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OueHka npoBogunack HesaBucumon oprannsaumnen «MHgoHuka», OOO.

Hun komnaHus, Hu PYKOBOACTBO KOMMaHUM HEe npeactaBnAaAlT UHTEpeCcOoB Kakon-nmbo ydqypexaeHnn KynbTypbl
KamuaTckoro Kpad, y‘-IaCTByIOLLI,eVI B MCCNEeAOBaHUM UNW NIOAEN, CBA3AHHBLIX C HUMU npAaMo uin KOCBEHHO,
CMOCOBHbIX cnpoBounpoBaTb KOHd)J'IVIKT MHTEPECOB U NOBJTNATb Ha 00BEKTUBHOCTb pe3ynbTaTtoB UccnenoBaHuA.

Llenb npoBeaéHHOro nccrnenoBaHust — NoflydYeHne CBOAHbLIX OOBbEKTUBHBLIX AaHHbIX O KAa4ecTBe OkasaHus ycryr
roCcy4apCTBEHHbIMM yUpexaeHsiMu KynbTypbl KamyaTckoro kpasi.

C6op, 0606LLeHMe 1 aHan13 MHPOPMALIMKN O KAYECTBE OKa3aHWUs YCIyr yYpexxaeHUsMn KynbTypbl OCYLLECTBMANCS
Mo TPEM OCHOBHbIM HanpaeneHnsaM:

- U3y4YEHUE U OLeHKa OaHHbIX, pa3MeLLeHHbIX Ha oduLmanbHOM canTe yYpexaeHnn KynbTypbl;

- U3y4YeHUE 1 OLEeHKa OaHHbIX Ha oULManbHOM canTe Ans pasmelleHns UHPOPMaLUUN O ToCydapCTBEHHbIX U
MYHUUMNAmbHBIX YYPEXOEHNAX B cETU «IHTEpHET» Www.bus.gov.ru;

- cbop AaHHbIX 1 OLIEHKa YOOBNETBOPEHHOCTM MNonyyaTtenei ycnyr.

[ns oueHkn nokasaTtenu pa3fgeneHbl Ha Tpu rpynnbl U CBe€AEHbI B Tabnuupl:

1) N3y4yeHne MHeHUs nony4vaTenen ycnyr (tabnuua 1);
2) Hanuume nHdopmauumn Ha cante www.bus.gov.ru (Tabnuua 2);
3) Hanuune nHopMaLmm Ha oPULMaNTbHOM CanTe yupeXxaeHnn KynbTypbl Ui NPU ero OTCYTCTBMM Ha cainTe

yupeauTens yupexaeHum KynoeTypbl (Tabnuua 3).

OpraH n3aunMoHHO-MeToaoJsIorn4yeckme acnekTtbl uccrnengoBaHunsa

AyauTopua: reHepanbHON COBOKYMHOCTBIO, M3 KOTOPOW Mnpoucxoann OT6op pPecnoHOEeHTOB M Ha KOTOPYHO
NPOUCXOANT pacrnpoCTpaHeHne MOoSTyYeHHbIX Pe3yrnbTaToB, ABMAITCH MOMb30BaATENN YCNYr rocyaapCTBEHHbLIX
yupexaeHui KynbTypbl KamyaTckoro kpasi U3 yncrna Bcero HaceneHna Kamyarckoro kpas B Bo3pacTe oT 18 net
no coctosiHMo Ha 01.07.2016 roga coctaBnsaeT 244311 venosek (AaHHble M36upkom KamyaTckoro kpas).

MeTonbl c6opa AaHHbIX:

1) TenemoHHbIN ONPOC PECMNOHAEHTOB MO 3apaHee pa3paboTaHHOW aHKeTe;
2) aHanus canta www.bus.gov.ru;
3) aHanms3 ouuManbHOro canTa ydpexaeHun KynbTypbl (MPU ero Hanu4mm).

Cnoco6 cb6opa AaHHbIX: TeneOHHOE N MHTEPHET UHTEPBBLIOMPOBAHUE.
Bpewms npoBegeHus noneBoro atana: [epuoa onpoca: ¢ 19 ceHTabpst 2016 r. no 02 oktabpsa 2016 T.
MecTto n Bpemsi npoBegeHus onpoca:

1) UeHTp 06paboTkm BbI30BOB (KOMM-LEHTP) KpaeBomn TenedoHHON cnpaBoYHon cnyxobl, ¢ 10:00 go 21:00 B
paboune aHm n ¢ 11:00 go 20:00 B BbIXOAHbIE AHMW.

O6BLEM BbIOOPKM: 376 YenoBek Npu JOBEPUTENBHON BEPOATHOCTU 95 % 1 oBepuTenbHOM UHTepBarne 5,05%.

Tun BbIGOpPKU: KBOTHAA BblGOpKa — CTPOMTCA Kak MoAenb, BOCMPOU3BOASALLAS CTPYKTYpY reHeparnbHOwn
COBOKYMHOCTU B BuAe KBOT (nporopuuin). KBOTbl yCTaHaBNMBAOTCS NPOMOPLUOHATBHO KONMYECTBY HacerneHus
HacerneHHOro NyHKTa Ha OCHOBaHMUM CTaTUCTUYECKMX AaHHbIX MO cocToAHMIO Ha 01.07.2016 r.

AHKeTa: CTPYKTYypupoOBaHHaA aHKeTa C 3aKpbITbIMW, OTKPbITbIMKX BONpOoCaMh C OUEHOYHbIM BapMaHTOM OTBETa,
npegHasHavYeHHada angd 3anofiHeHnAa pecnoHaeHToM npu TeJ'IerOHHOM onpoce.

KoHTponb kayecTBa nony4yeHHOM nHpopmaumm:

1 AHaNUTUYECKMIA OTYeT KomnaHun UHOHUKa.



1) BU3yarbHbIA — OCYLLECTBNSIETCA KOHTPONEPOM BO BPEMS NPOBEAEHMS NMOSIEBOro dTana;

2) OLEHOYHO-KOPPEKTUPOBOYHbIA — OCYLLECTBISETCS OLEHKA KOPPEKTHOCTUM W KOPPEKTMPOBKA AaHHbIX B

3MEeKTPOHHOM MaccuBe (NpoBepKa NPaBUiIbHOCTU U IOTMYHOCTU BBEAEHHOW MHGOpMaLmn).

MpeanoxeHne o6 yyacTum B onpoce 6bIo caenaHo 765 pecnoHgeHTam. VI3 HUX cornacunmce ydacteoBaTb 376

yernoBek, 6e3 pasgerneHnda no NoJIoBO3paCTHbLIM NMPU3HaKaM.

1. l/|3yqu|/|e MHEHWNA nonyaneneM YCAyr, NOKa3aJio caeayroune AaHHbIE!

Ta6nuua 1.1. OueHKa ypOBHSl yAOBNETBOPEHHOCTU Ka4YeCTBOM OKa3aHWUA yCnyr:

KIr'AY «KamyaTckum Teatp KyKon»

Ilokazarennb

makc. OreHka
BKJI. TeaTpsl

makc. OreHka
BKJI. bubianorexu

makc. OreHka
HCKJ TEaTphl U

OLIEKHA

THUIT OpraHru3aluu

TeaTp
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=
[}
=

KIIO

TeaTp

Onennte Banry nH(OpMIPOBaHHOCTH 0 PadOTe YUPEKACHUS KYIbTYPHI 1
HOpSAAKE MPEIOCTABICHUS YCIIyT?

5,71

Kax Bsr1 oriernBaete cBOt0 WHPOPMUPOBAHHOCTH O TIPEACTOSIIINX
NPEACTaBICHUX U [IOCTAHOBKAX B TeaTpax?

5,21

Kak BrI onieHnBaete cBOI0 HHOOPMHUPOBAHHOCTH O HOBBIX MEPOIIPHATHUIX

YpoBeHb KOM(POPTHOCTH MPEOBIBAHMS B OpPTraHU3AIMH KYJIbTYpPhI (MECTa IS
CHJICHUS, TapIepo0, YUCTOTA TOMETICHHH)

4,22

Hanuuue nonoaHUTENbHBIX YCIYT OpraHu3alui KyJabTyphl (MecTa
0OIIECTBEHHOTO MUTaHUsI, IPOBEICHUE HHTEPAKTUBHBIX UT,
TeaTpaJM30BAHHBIX MEPONPHSITUIL, Ay THOTHL)

6,31

CTOUMOCTB JTOTIOTHUTENBHBIX YCIYT (KCEPOKOIMPOBAHUE, 3aKa3 KHUTH B
Jpyroii oubimoTeKe, NHPOPMUPOBAHHUE O BO3BpATE HYKHON KHHTH,
BO3MOKHOCTB OTJIOXKHTH KHUTY)

Onennre TpaHcnopTHas ¥ Hemas JOCTYITHOCTh OPTaHU3aluU KYJIbTYPHI

4,80

Y 1006cTBO M0JI630BaHUSI AIEKTPOHHBIMH CEPBUCAMH, ITPEIOCTABIISIEMBIMH
YUPEKICHUEM TTIOCETHTEISIM (B TOM YHCJIE M C ITOMOIIBI0 MOOMIIBHBIX
YCTPOWCTB)

2,00

VYnosnerBopsier mu Bac KadecTBo u conepxanne monmrpaguueckux
MaTepHrajoB OpraHu3aluil KyIbTypsl (TporpamMm, OyKIeToB, (aaepos)

8,00

Onenute ¥Yno06cTBO rpaduka paboThl OpraHU3aLuM KyJIbTYPbI

6,80

Onenute ynoOCTBO MOKYNKU (OpOHUPOBaHMs) OMIIETOB

4,00

[IpocToTa/yno0CTBO 3NEKTPOHHOTO KaTajora

Onennte 100pOKENaTEIbHOCTh, BEKINBOCTh, KOMIIETEHTHOCTh pa0OTHUKOB
My3es,

6,50

YpOBeHB yIOBIETBOPEHHOCTH Ka4€CTBOM OKa3aHHsS yCIyTr OpraHu3aluu
KYJbTYPBI B LIEJIOM, 38 UCKIFOYEHUEM TEATPOB

Hannune nadopMammm o HOBBIX W3JJAHUAX

10

Pa3znooOpa3ue TBOpUECKUX TPYII, KPY>KKOB IO HHTEpecam

KauecTBo nmpoBezieHHs KyIbTYpPHO-MacCOBBIX MEPOIIPHUSITUI

10

NTOro

67

67

67

53,55

AHANUTUYECKMI OTYET KOMNaHWUK MHPOHMKa.




Tabnuua 1.2. OueHKa ypOBHS1 yAOBNeTBOPEHHOCTM Ka4eCTBOM OKa3aHus yChnyr:

KIrAY «Kam4yatckum Teatp gpambl U KOMeaUN»
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THIT OpTaHU3aAINH Tearp | 6mba | KMo | Teatp
Onenure Banry nHGOpMUPOBAaHHOCTH O padOTe YUPSKICHUS KYIbTYPhl H
TIOPSIKE TPEAOCTABICHUS YCITyT? 7 7 7 5,74
Kax Brr onieHmBacTe CBOYO HHPOPMHUPOBAHHOCTD O TIPEIACTOSIIIHX
MPEICTABICHUAX U IOCTAHOBKAX B TeaTpax? 7 } B 6,10
Kax Bsr1 oriernBaeTe cBOt0 WHGOPMUPOBAHHOCTH O HOBBIX MEPOTPHITHIX - - 7 -

YpoBeHb KOM(POPTHOCTH MPEOBIBAHUS B OpTraHU3aIMH KYJIbTYyphI (MECTa IS
CHJICHUSI, Tapiepo0, YUCTOTA TTOMEIICHHH )

Hanuuue JOIMOJHUTCIIBHBIX YCJIYT OpraHu3alu KyJIbTYPhI (MeCTa
0OIIIECTBEHHOTO MMUTAHUS, TPOBEICHIE NHTEPAKTUBHBIX UT, 8 - - 7,00
TeaTpaIN30BaHHBIX MEPOIIPUSTHH, ayAUOTH]T)

5 5 | 5 | 4,59

CTOMMOCTB TOTIOJIHUTENBHBIX YCIYT (KCEpOKOIIMPOBAaHUE, 3aKa3 KHUTH B
Ipyroi OnbnmoTeke, MHGOPMHUPOBAHKE O BO3BpATE HYKHOIN KHUTH, - 9 - -
BO3MOKHOCTB OTJIOXKHTH KHUTY)

Onenute TpaHcropTHAs U NeMIasi AOCTYHOCTh OPTraHU3aLUK KyJIbTYPbI 5 5 5 4,85
Y 106cTBO MOIB30BaHUS ANEKTPOHHBIMH CEPBUCAMU, TIPEIOCTABIISIEMBIMH

YApeXIeHNEM ITOCETUTENSM (B TOM YHCIIE U C IIOMOIIHI0 MOOMIIEHBIX 5 5 5 2,00
YCTPOWCTB)

VY nosnerBopsier mu Bac KadecTBo u comepkanne monurpaguueckux 9 300
MaTepHajoB OpraHu3aluil KyIbTypsl (TporpamMm, OyKIeToB, (aaepos) !
Onennre ¥Y100cTBO Tpaduka padOThl OPraHU3AIHNA KYIbTYPBI 7 7 7 6,85
Onenute yno0CTBO MOKYNKU (OpOHUPOBaHMS) OMIIETOB 7 - - 4,00
IIpocrora/yno0CcTBO 3IEKTPOHHOI'O KaTaiora - 7 - -

OI_IeHI/ITe Z[O6pO)KeHaT€J'IBHOCTB, BCXIIMBOCTH, KOMIICTCHTHOCTD pa60THI/IKOB 7 7 7 678
’

My3es,

YPOBEHB yIOBIETBOPEHHOCTH Ka4€CTBOM OKa3aHHS yCIyT OpraHu3aluu ) 5 5 )
KYJIBTYPBI B LIEJIOM, 33 UCKJIIFOYCHUEM TEATPOB

Hannune nadopmanym o HOBBIX H3JaHUAX - 10 - -
Pa3zHoo0Opa3ue TBOpUECKUX TPYII, KPY>KKOB IO HHTEpecam - - 9 -
KauecTBo mpoBenieHHs KyIbTYpPHO-MaCCOBBIX MEPOIIPUSITUI - - 10 -

NTOro 67 67 67 | 55,91

3 AHANUTUYECKMI OTYET KOMNaHWUK MHPOHMKa.



Ta6nuua 1.3. OueHKa ypoBHSA yAOBNETBOPEHHOCTU Ka4eCTBOM OKa3aHUsl yChyr:

KI'BY «Kam4yaTckoe KOHUEepPTHO-hunapMoHn4yeckoe o6bLeguHeHue»
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THUII OPTaHU3aIUU Teatp | 6uba | K10 K0
Onennre Banry nHGOPMUPOBAHHOCTH O padOTe YUPEKIESHUSI KyIbTYPHl H
MOPSIKE TPEAOCTABICHUS YCIYT? 7 7 7 6,04
Kak BrI orieHrBaeTe cBOO HHGOPMUPOBAHHOCTH O TIPECTOSIIINX
MIPEICTABIICHNUAX M TIOCTAHOBKAX B TeaTpax”? 7 - B -
Kak Ber orieHrBaeTe CBOO HHGOPMUPOBAHHOCTH O HOBBIX MEPOIPHUSITUIX - - 7 5,60

YpoBeHb KOMPOPTHOCTH MPEOBIBAHHUS B OPTaHU3ALMHU KYJIbTYPBhI (MECTa st
CUJICHUS, TapIepo0, YUCTOTA MOMETIICHHI)

Hamname 1OTOTHUTENBHBIX YCITIYT OpraHU3aluy KyJIbTypsl (MecTa
0OIIECTBEHHOTO MUTaHUsI, IPOBEICHUE HHTEPAKTUBHBIX UT, 8 - - -
TeaTpaIM30BaHHBIX MEPONPHSITHI, Ay THOTH)

5 5 | 5 | 424

CTOMMOCTB JTOTIOJTHUTENBHBIX YCIYT (KCEPOKOITMPOBAaHHE, 3aKa3 KHUTH B
Jpyroii bubinoTexe, HHPOPMUPOBAHHUE O BO3BpATE HYKHOH KHHTH, - 9 - -
BO3MOKHOCTb OTJIOKUTH KHUTY)

Onenure TpaHcnopTHas U Hemas JOCTYITHOCTh OPTaHU3aluU KYJIbTYpb 5 5 5 4,50
VY 106CTBO MOTB30BAHUS AIEKTPOHHBIMU CEPBUCAMH, TIPEIOCTABISIEMBIMH

YUpEXJACHUEM IOCETUTEIISIM (B TOM YHUCIIE U C TOMOIIBI0 MOOHMIIBHBIX 5 5 5 4,00
YCTPOKCTB)

Y noenerBopsieT i Bac KadecTBo u comepxanne moaurpapuaeckux 9

MaTepUaIOB OPraHM3alni KyIbTYpHI (TIporpaMm, OYKIETOB, QIiacpoB)

Orenure Y 100C¢TBO Tpaduka pabOThl OpraHU3aAIMK KYJIbTYPbI 7 7 7 6,00
Onennte ynoOCTBO MOKYNKY (OpOHUPOBaHMS) OMIIETOB 7 - - -
IIpocToTa/y100CTBO IEKTPOHHOTO KaTauiora - 7 - -

OreHute 100pOKeIaTeILHOCTh, BEKIMBOCThH, KOMIIETCHTHOCTh PA0OTHHUKOB

7 7 7 6,65
My3es,

ypOBeHB YAOBJICTBOPECHHOCTU KAYE€CTBOM OKa3aHUA YCJIYT OpraHu3alnn

- 5 5 4,30
KYJbTYpPBI B LIEJIOM, 3a UCKIFOYEHUEM TEATPOB !

Hannune nadopmanmm o HOBBIX W3JAHUAX - 10 - -
Pa3Ho00Opa3ue TBOpUECKUX TPYIIL, KPY>KKOB 110 HHTEpecam - - 9 6,40
KauecTBo mpoBeneHust KyJIbTypHO-MAacCOBBIX MEPOIPUSITHI - - 10 | 8,50

NTOro 67 67 67 | 56,23

4 AHANUTUYECKMI OTYET KOMNaHWUK MHPOHMKa.



Ta6bnuua 1.4. OueHKa ypoBHSA yAOBNETBOPEHHOCTU Ka4eCTBOM OKa3aHUsl yChyr:

KI'bY «Kam4artckas kpaeBas Hay4yHas oubnuoteka um. C.I. KpalweHMHHMKOBa»
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THIT OPraHu3aIuN Tearp | 6ubn | k1o | OMOI
Onennre Banry nHGOPMUPOBAHHOCTH O padOTe YUPEKIESHUSI KyIbTYPHl H
TIOPSIKE TPEAOCTABICHUS YCITyT? 7 7 7 5,79
Kak BrI orieHrBaeTe cBOO HHGOPMUPOBAHHOCTH O TIPECTOSIIINX
MIPEICTABIICHUAX M TIOCTAHOBKAX B TEaTpax? 7 - B -
Kak Ber orieHrBaeTe CBOO HHGOPMUPOBAHHOCTH O HOBBIX MEPOIPHUSITUIX - - 7 -

YpoBeHb KOMPOPTHOCTH MPEOBIBAHHUS B OPTaHU3aLMHU KYJIBTYPHI (MecTa st
CUJICHUS, TapIepo0, YUCTOTA MOMETIICHHI)

Hanmame 10OMOMTHATENBHBIX YCITYyT OpraHU3aluy KyJIbTypsl (MecTa
0OIIECTBEHHOTO MUTaHUsI, IPOBEICHUE HHTEPAKTUBHBIX UT, 8 - - -
TeaTpaJIN30BaHHBIX MEPONPUSATHI, ayTMOTHA)

5 5 | 5 | 4,69

CTOMMOCTB JTOTIOJTHUTENBHBIX YCIYT (KCEPOKOITMPOBAaHHE, 3aKa3 KHUTH B
Jpyroii bubinoTexe, HHPOPMUPOBAHHUE O BO3BpATE HYKHOH KHHTH, - 9 - 8,00
BO3MOKHOCTb OTJIOKUTH KHUTY)

Onennte TpaHcOpTHAS U MENIast JOCTYIMHOCTh OPTaHNU3alluH KYJIbTYPbI 5 5 5 4,30

Y 106cTBO M0Ib30BAHMS AIEKTPOHHBIMU CEPBUCAMU, IIPEIOCTABISIEMBIMH
YUpEXJACHUEM IOCETUTEIISIM (B TOM YHUCIIE U C TOMOIIBI0 MOOHMIIBHBIX 5 5 5 4,50
YCTPOKCTB)

Y noenerBopsieT i Bac KadecTBo 1 copepxanne momurpapuaeckux
MaTepUaIOB OPraHM3alni KyIbTYpHI (TIporpaMm, OYKIETOB, QIiacpoB)

Onenure Y 100C¢TBO rpaduka pabOThl OPraHU3aAUN KYJIbTYPhI 7 7 7 6,70

Onennte ynoOCTBO MOKYNKY (OpOHUPOBaHMS) OMIIETOB 7 - - -

IIpocrora/ymo6cTBO 3MEKTPOHHOTO KaTaiora - 7 - 6,00

OreHute 100pOKeIaTeILHOCTh, BEKIMBOCThH, KOMIIETCHTHOCTh PA0OTHHUKOB

7 7 7 7,00
My3es,

ypOBeHB YAOBJICTBOPECHHOCTU KAYE€CTBOM OKa3aHUA YCJIYT OpraHu3aiuu

- 5 5 4,70
KYJbTYpPBI B LIEJIOM, 3a UCKIFOYEHUEM TEATPOB !

Hannune nadopmanmm o HOBBIX U3JAHUSIX - 10 - 9,00

Pa3Ho00Opa3ue TBOpUECKUX TPYIIL, KPY>KKOB 110 HHTEpecam - - 9 -

KauectBo mpoBeneHust KyJIbTypHO-MAaCCOBBIX MEPOIPUSATHI - - 10 -
NTOro 67 67 67 | 60,68

5 AHANUTUYECKMI OTYET KOMNaHWUK MHPOHMKa.



Ta6nuua 1.5. OueHKa ypoBHSA yAOBNETBOPEHHOCTU Ka4eCTBOM OKa3aHUs yChyr:

KI'bY «Kam4yatckasa kpaeBas getckas 6ubnuoreka umeHu B. KpyumHbi»
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THT OpraHU3alUuH Teatp | 6ubn | kmo | OMOI
Onenure Banry nHGOPMUPOBAHHOCTH O pabOTE YUPEKICHUS KYJIbTYPhl U
MOpSAIKE MPEAOCTaBICHUS YCIyT? 7 7 7 4,58
Kax Brr onieHmBacTe CBOYO HHPOPMHUPOBAHHOCTD O TIPEIACTOSIIIHX
MIPEICTABIICHNUAX M TIOCTAHOBKAX B TeaTpax? 7 - B -
Kak Bb1 onieHuBaere cBoro HHGOPMHUPOBAHHOCTH O HOBBIX MEPOIIPHATHIX - - 7 -

YpoBeHb KOM(POPTHOCTH MPEOBIBAHMUS B OpraHU3aINH KYJIBTYpPhI (MecTa IS
CHJICHUS, TapIepo0, YUCTOTA TOMETCHH)

Hanuuue JOMOJHUTECIIBHBIX YCJIYT OpraHru3alu KyJIbTYPhI (MeCTa
0OIIECTBEHHOTO MUTaHUsI, IPOBEICHUE HHTEPAKTUBHBIX UT, 8 - - -
TeaTpaIN30BaHHBIX MEPOIIPUSTHH, ayAUOTH]T)

5 5 | 5 | 414

CTOMMOCTB JJOTIOJTHUTENBHBIX yCIIyT (KCEPOKONUPOBAHUE, 3aKa3 KHUTH B
Jpyroii bubinoTexe, HHPOPMUPOBAHHE O BO3BpATE HYKHON KHHTH, - 9 - 3,50
BO3MOYKHOCTb OTJIOKHTh KHHT'Y)

Onennte TpaHCcOpTHAS U MENIast JOCTYIMHOCTh OPTaHNU3alluH KYJIbTYPbI 5 5 5 3,20
Y 106cTBO M0IB30BaHMSI AIIEKTPOHHBIMHA CEPBUCAMU, MTPEJOCTABIISIEMBIMH

YUpEXJACHUEM IOCETUTEIISIM (B TOM YHUCIIE U C TOMOIIBI0 MOOHMIIBHBIX 5 5 5 2,00
YCTPOWCTB)

VY noenerBopsier i Bac KauecTBo u coneprkanne nmoaurpapuyeckux 9

MaTepHrajoB OpraHu3alui KyIbTypsl (TporpamMm, OyKIeToB, (aaepos)

Onenute ¥YnobcTBO rpaduka paboThl OpraHU3aluM KyJIbTYPb 7 7 7 6,00
Onenute ynoOCTBO MOKYNKU (OpOHUPOBaHMST) OMIIETOB 7 - - -
IIpocrora/ymo6cTBO 3MEKTPOHHOTO KaTaiora - 7 - 0,00

OI_IeHI/ITe Z[O6pO)KeHaT€J'ILHOCTB, BCXIIMBOCTH, KOMIICTCHTHOCTD paGOTHI/IKOB

7 7 7 6,55
My3es,

YPOBCHL YAOBJICTBOPECHHOCTU KAYCCTBOM OKA3aHUS YCJIYT' OpraHru3alnun

- 5 5 4,30
KyJBTYPHI B LIEJIOM, 32 HCKIIIOUEHHEM TE€aTpOB

Hannune nadopmanmm o HOBBIX W3JAHUAX - 10 - 8,00
Pa3HooOpa3ue TBOPUYECKHX IPyYII, KPY>KKOB IO HHTEpecam - - 9 -
KauecTBo mpoBeieHusI KyJIbTYPHO-MAaCCOBBIX MEPOIPUSTHI - - 10 -

NTOro 67 67 67 | 42,87

6 AHANUTUYECKMI OTYET KOMNaHWUK MHPOHMKa.



Ta6bnuua 1.6. OueHKa ypoBHSA yAOBNETBOPEHHOCTU Ka4eCTBOM OKa3aHUs yChyr:

KI'bY «Kam4aTckuim LieHTp HapoaHOro TBOp4YecTBay
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THII OpPTaHU3AINN Teatp | Ouba | K10 KI0
Onenurte Banry uHGOpMUPOBAHHOCTH O pabOTe YUPSKICHUS KYIbTYPhl U
MOPSIIKE MPEOCTABICHUS yCIIyT? 7 7 7 6,33
Kax Brr onieHmBacTe CBOYO HHPOPMHUPOBAHHOCTD O TIPEIACTOSIIIHX
MIPEICTABIICHUSAX M TIOCTAHOBKAX B TeaTpax”? 7 - B -
Kak Bb1 onieHuBaere cBoro HHGOPMHUPOBAHHOCTH O HOBBIX MEPOIIPHATHIX - - 7 5,20

YpoBeHb KOM(POPTHOCTH NMPEOBIBAHUS B OpraHU3aIMH KYJIbTyphI (MECTa IS
CHJICHUS, TapIepo0, YUCTOTA TOMETCHH)

Hanuuue JOMOJHUTECIIBHBIX YCJIYT OpraHru3alu KyJIbTYPhI (MeCTa
0OIIECTBEHHOTO MUTaHUsI, IPOBEICHUE HHTEPAKTUBHBIX UT, 8 - - -
TeaTpaIN30BaHHBIX MEPOIIPUSTHH, ayAUOTH]T)

5 5 | 5 | 425

CTOMMOCTB JTOTIOJTHUTENBHBIX YCIYT (KCEPOKOITMPOBAaHHE, 3aKa3 KHUTH B
Jpyroii bubinoTexe, HHPOPMUPOBAHHE O BO3BpATE HYKHON KHHTH, - 9 - -
BO3MOKHOCTB OTJIO)KUTH KHHTY)

Onennte TpaHCcOpTHAS U MENIast JOCTYIMHOCTh OPTaHNU3alluH KYJIbTYPbI 5 5 5 4,80

Y 100CTBO MOJB30BAHUSI AICKTPOHHBIMU CEPBUCAMHU, TIPEIOCTABISIEMBIMH
YUpEXJACHUEM IOCETUTEIISIM (B TOM YHUCIIE U C TOMOIIBI0 MOOHMIIBHBIX 5 5 5 2,00
YCTPOWCTB)

VY noenerBopsier i Bac KauecTBo u coneprkanne nmoaurpapuyeckux
MaTepHrajoB OpraHu3alui KyIbTypsl (TporpamMm, OyKIeToB, (aaepos)

Onenute ¥Yno06cTBO rpaduka paboTsl OpraHu3aluy KyJIbTYPbl 7 7 7 6,50

Onenute ynoOCTBO MOKYNKU (OpOHUPOBaHMST) OMIIETOB 7 - - -

[IpocToTa/yno0CTBO 37EKTPOHHOI'O KaTajora - 7 - -

OI_IeHI/ITe Z[O6pO)KeHaT€J'ILHOCTB, BCXIIMBOCTH, KOMIICTCHTHOCTD paGOTHI/IKOB

7 7 7 7,00
My3es,

YPOBCHL YAOBJICTBOPEHHOCTU KAYCCTBOM OKA3aHUA YCIYT OpraHru3alun

- 5 5 4,20
KyJBTYPHI B LIEJIOM, 32 HCKIIIOUEHHEM TE€aTpOB

Hannune nadopmanmm o HOBBIX W3JAHUSIX - 10 - -

PazHOo0Opa3ue TBOpUECKUX TPy, KPY>KKOB IO HHTEpecam - - 9 6,20

KauecTBo mpoBenieHHs KyIbTYpPHO-MaCCOBBIX MEPOIIPUSITUI - - 10 | 7,50
UTOro 67 67 67 | 53,98

7 AHANUTUYECKMI OTYET KOMNaHWUK MHPOHMKa.



Ta6nuua 1.7. OueHKa ypoBHSA yAOBNETBOPEHHOCTU KaYeCTBOM OKa3aHUs yCnyr:

KI'bY «LUeHTp KynbTypbl 1 gocyra «Cepornaska»
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THUII OPTaHU3aIUU Teatp | 6uba | K10 K0
Onennre Banry nHGOPMUPOBAHHOCTH O padOTe YUPEKIESHUSI KyIbTYPHl H
MOPSIKE TPEAOCTABICHUS YCIYT? 7 7 7 5,16
Kak BrI orieHrBaeTe cBOO HHGOPMUPOBAHHOCTH O TIPECTOSIIINX
MIPEICTABIICHNUAX M TIOCTAHOBKAX B TeaTpax”? 7 - B -
Kak Ber orieHrBaeTe CBOO HHGOPMUPOBAHHOCTH O HOBBIX MEPOIPHUSITUIX - - 7 5,20

YpoBeHb KOMPOPTHOCTH MPEOBIBAHHUS B OPTaHU3aLMHU KYJIBTYPHI (MEcTa JJIst
CUJICHUS, TapIepo0, YUCTOTA MOMETIICHHI)

Hamname 1OTOTHUTENBHBIX YCITIYT OpraHU3aluy KyJIbTypsl (MecTa
0OIIECTBEHHOTO MUTaHUsI, IPOBEICHUE HHTEPAKTUBHBIX UT, 8 - - -
TeaTpaIM30BaHHBIX MEPONPHSITHI, Ay THOTH)

5 5 | 5 | 421

CTOMMOCTB TOTIOJTHUTENBHBIX YCIYT (KCEPOKOITMPOBAHKE, 3aKa3 KHUTH B
Jpyroii bubinoTexe, HHPOPMUPOBAHHUE O BO3BpATE HYKHOH KHHTH, - 9 - -
BO3MOKHOCTb OTJIOKUTH KHUTY)

Onenure TpaHcnopTHas U Hemas JOCTYITHOCTh OPTaHU3aluU KYJIbTYpb 5 5 5 4,25
VY 106CTBO MOTB30BAHUS AIEKTPOHHBIMU CEPBUCAMH, TIPEIOCTABISIEMBIMH

YUpEXJACHUEM IOCETUTEIISIM (B TOM YHUCIIE U C TOMOIIBI0 MOOHMIIBHBIX 5 5 5 2,00
YCTPOKCTB)

Y noenerBopsieT i Bac KadecTBo u comepxanne moaurpapuaeckux 9

MaTepUaIOB OPraHM3alni KyIbTYpHI (TIporpaMm, OYKIETOB, QIiacpoB)

Onenure Y 100C¢TBO Tpaduka pabOThl OpraHU3aAMH KYJIBTYPbI 7 7 7 6,20
Onennte ynoOCTBO MOKYNKY (OpOHUPOBaHMS) OMIIETOB 7 - - -
IIpocToTa/y100CTBO IEKTPOHHOTO KaTauiora - 7 - -

OreHute 100pOKeIaTeILHOCTh, BEKIMBOCThH, KOMIIETCHTHOCTh PA0OTHHUKOB

7 7 7 6,35
My3es,

ypOBeHb YAOBJICTBOPECHHOCTU KAYE€CTBOM OKa3aHUA YCJIYT OpraHu3aln

- 5 5 | 4,40
Ky.]'II:TprI B II€JIOM, 3a HCKIIFOUCHHUECM TeanOB

Hannune nadopmanmm o HOBBIX W3JAHUAX - 10 - -
Pa3Ho00Opa3ue TBOpUECKUX TPYIIL, KPY>KKOB 110 HHTEpecam - - 9 6,70
KauecTBo mpoBeneHust KyJIbTypHO-MAacCOBBIX MEPOIPUSITHI - - 10 | 6,00

NTOro 67 67 67 | 50,47

8 AHANUTUYECKMI OTYET KOMNaHWUK MHPOHMKa.



Ta6nuua 1.8. OueHKa ypoBHSA yAOBNETBOPEHHOCTU KaYeCTBOM OKa3aHUs yChyr:

KI'bY «Kopsikckasi LeHTpanu3oBaHHasi bMbnmorevHas cuctema KekkerbiHay
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THIT OPraHu3aIuN Tearp | 6ubn | k1o | OMOI
Onennre Banry nHGOPMUPOBAHHOCTH O padOTe YUPEKIESHUSI KyIbTYPHl H
TIOPSIKE TPEAOCTABICHUS YCITyT? 7 7 7 7,00
Kak BrI orieHrBaeTe cBOO HHGOPMUPOBAHHOCTH O TIPECTOSIIINX
MIPEICTABIICHNUAX M TIOCTAHOBKAX B TeaTpax”? 7 - B -
Kak Ber orieHrBaeTe CBOO HHGOPMUPOBAHHOCTH O HOBBIX MEPOIPHUSITUIX - - 7 -

YpoBeHb KOMPOPTHOCTH MPEOBIBAHHUS B OPTaHU3aLMHU KYJIBTYPHI (MecTa st
CUJICHUS, TapIepo0, YUCTOTA MOMETIICHHI)

Hamname 1OTOTHUTENBHBIX YCITIYT OpraHU3aluy KyJIbTypsl (MecTa
OOIIECTBEHHOTO MUTaHUsI, IPOBEICHUE HHTEPAKTUBHBIX U, 8 - - -
TeaTpaJIN30BaHHBIX MEPONPUSATHI, ayTMOTHA)

5 5 | 5 | 424

CTOMMOCTB JTOTIOJTHUTENBHBIX YCIYT (KCEPOKOITMPOBAaHHE, 3aKa3 KHUTH B
Jpyroii bubinoTexe, HHPOPMUPOBAHHUE O BO3BpATE HYKHOH KHHTH, - 9 - 2,00
BO3MOKHOCTb OTJIOKUTH KHUTY)

Onenure TpaHcnopTHas U Hemas JOCTYITHOCTh OPTaHU3aluU KYJIbTYpb 5 5 5 4,50

Y 106cTBO M0Ib30BAHMS AIEKTPOHHBIMU CEPBUCAMU, IIPEIOCTABISIEMBIMH
YUpEXJACHUEM IOCETUTEIISIM (B TOM YHUCIIE U C TOMOIIBI0 MOOHMIIBHBIX 5 5 5 0,00
YCTPOKCTB)

Y noenerBopsieT mu Bac KadecTBo u conepxanne momurpapuaeckux
MaTepUaIOB OPraHM3alni KyIbTYpHI (TIporpaMm, OYKIETOB, QIiacpoB)

Onennte ¥Yn00cTBO Tpaduka paboTHl OpraHU3aluU KYJIbTYPhI 7 7 7 6,40

Onennte ynoOCTBO MOKYNKY (OpOHUPOBaHMS) OMIIETOB 7 - - -

IIpocrora/ymo6CcTBO NMEKTPOHHOTO KaTanora - 7 - 0,00

OreHute 100pOKeIaTeILHOCTh, BEKIMBOCThH, KOMIIETCHTHOCTh PA0OTHHUKOB

7 7 7 7,00
My3es,

ypOBeHB YAOBJICTBOPECHHOCTU KAYE€CTBOM OKa3aHUA YCJIYT OpraHu3aiuu

- 5 5 | 4,40
Ky.]'II:TprI B II€JIOM, 3a HCKIIFOUCHHUECM TeanOB

Hannune nadopmanmm o HOBBIX W3JAHUAX - 10 - 6,50

Pa3Ho00Opa3ue TBOpUECKUX TPYIIL, KPY>KKOB 110 HHTEpecam - - 9 -

KauectBo mpoBeneHust KyJIbTypHO-MAaCCOBBIX MEPOIPUSATHI - - 10 -
NTOro 67 67 67 | 42,04

9 AHANUTUYECKMI OTYET KOMNaHWUK MHPOHMKa.



Ta6nuua 1.9. OueHKa ypoBHSA yAOBNETBOPEHHOCTU KaYeCTBOM OKa3aHUsl yChyr:

KI'BY «Kopsikckui LeHTp HapogHOro TBop4YecTBay
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THII OpPTaHU3AINN Teatp | Ouba | K10 KI0
Onenurte Banry uHGOpMUPOBAHHOCTH O pabOTe YUPSKICHUS KYIbTYPhl U
MOPSIIKE TPEOCTABICHUS YCIIyT? 7 7 7 6,40
Kax Brr onieHmBacTe CBOYO HHPOPMHUPOBAHHOCTD O TIPEIACTOSIIIHX
MIPEICTABIICHNUAX M TIOCTAHOBKAX B TeaTpax? 7 - B -
Kak Bb1 onieHuBaere cBoro HHGOPMHUPOBAHHOCTH O HOBBIX MEPOIIPHATHIX - - 7 5,70

YpoBeHb KOM(POPTHOCTH MPEOBIBAHUS B OpPTraHU3aIMH KYJIbTYypPhl (MECTa IS
CHJICHUS, TapIepo0, YUCTOTA TOMETCHH)

Hanuuue JOMOJHUTECIIBHBIX YCJIYT OpraHru3alu KyJIbTYPhI (MeCTa
0OIIECTBEHHOTO MUTaHUsI, IPOBEICHUE HHTEPAKTUBHBIX UT, 8 - - -
TeaTpaIN30BaHHBIX MEPOIIPUSTHH, ayAUOTH]T)

5 5 5 3,81

CTOMMOCTB JTOTIOJTHUTENBHBIX YCIYT (KCEPOKOITMPOBAHKE, 3aKa3 KHUTH B
Jpyroii bubinoTexe, HHPOPMUPOBAHHE O BO3BpATE HYKHON KHHTH, - 9 - -
BO3MOKHOCTB OTJIOXKHTH KHUTY)

Onennte TpaHCcOpTHAS U MENIast JOCTYIMHOCTh OPTaHNU3alluH KYJIbTYPbI 5 5 5 4,30

VY 100CTBO MOTB30BAHUSI AICKTPOHHBIMU CEPBUCAMHU, TIPEIOCTABIISIEMBIMH
YUpEXJACHUEM IOCETUTEIISIM (B TOM YHUCIIE U C TOMOIIBI0 MOOHMIIBHBIX 5 5 5 2,00
YCTPOWCTB)

VY noenerBopsier i Bac KauecTBo u coneprkanne nmoaurpapuyeckux
MaTepHrajoB OpraHu3alui KyIbTypsl (TporpamMm, OyKIeToB, (aaepos)

Onenute ¥Yno06cTBO rpaduka paboTsl OpraHu3aluy KyJIbTYPbI 7 7 7 6,20

Onenute ynoOCTBO MOKYNKU (OpOHUPOBaHMST) OMIIETOB 7 - - -

[IpocToTa/yno0CTBO 37EKTPOHHOIO KaTajaora - 7 - -

OI_IeHI/ITe Z[O6pO)KeHaT€J'ILHOCTB, BCXIIMBOCTH, KOMIICTCHTHOCTD paGOTHI/IKOB

7 7 7 7,00
My3es,

YPOBCHL YAOBJICTBOPECHHOCTU KAYCCTBOM OKA3aHUS YCJIYT OpraHUu3alun

- 5 5 4,40
KyJBTYPHI B LIEJIOM, 32 HCKIIIOUEHHEM TE€aTpOB

Hannune nadopmanmm o HOBBIX W3JAHUAX - 10 - -

PazHOo0Opa3ue TBOpUECKUX TPy, KPY>KKOB IO HHTEpecam - - 9 5,00

KauecTBo mpoBenieHHs KyIbTYpPHO-MaCCOBBIX MEPOIIPUSITUI - - 10 | 6,50
UToro 67 67 | 67|51,31

10 AHANUTUYECKMI OTYET KOMNaHWUU MHPOHMKa.



Ta6nuua 1.10. OueHKa YPOBHSA yAOBNEeTBOPEHHOCTU Ka4eCTBOM OKa3aHUsA yCnyr:

KI'bY «Kopsikckui ¢ponbKNopHbIN aHcaMbGIib TaHUa «AHIT»
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THUII OPTaHU3aIUU Teatp | 6uba | K10 K0
Onennre Banry nHGOPMUPOBAHHOCTH O padOTe YUPEKIESHUSI KyIbTYPHl H
TIOPSIKE TPEAOCTABICHUS YCITyT? 7 7 7 6,90
Kak BrI orieHrBaeTe cBOO HHGOPMUPOBAHHOCTH O TIPECTOSIIINX
MIPEICTABIICHNUAX M TIOCTAHOBKAX B TeaTpax”? 7 - B -
Kak Ber orieHrBaeTe CBOO HHG)OPMUPOBAHHOCTH O HOBBIX MEPOIPHUSITUIX - - 7 5,90

YpoBeHb KOMPOPTHOCTH MPEOBIBAHHUS B OPTaHU3aLMHU KYJIBTYPHI (MecTa st
CUJICHUS, TapIepo0, YUCTOTA MOMETIICHHI)

Hamname 1OTOTHUTENBHBIX YCITIYT OpraHU3aluy KyJIbTypsl (MecTa
0OIIECTBEHHOTO MUTaHUsI, IPOBEICHUE HHTEPAKTUBHBIX U, 8 - - -
TeaTpaJIN30BaHHBIX MEPONPUSATHI, ayTMOTHA)

5 5 | 5 | 430

CTOMMOCTB JTOTIOJTHUTENBHBIX YCIYT (KCEPOKOITMPOBAaHHE, 3aKa3 KHUTH B
Jpyroii bubinoTexe, HHPOPMUPOBAHHUE O BO3BpATE HYKHOH KHHTH, - 9 - -
BO3MOKHOCTb OTJIOKUTH KHUTY)

Onennte TpaHCcOpTHAS W MEUIast JOCTYIHOCTh OPTaHU3alUH KYJIbTYPHI 5 5 5 4,00

Y 106cTBO M0Ib30BAHMS AIEKTPOHHBIMU CEPBUCAMU, IIPEIOCTABISIEMBIMH
YUpEXJACHUEM IOCETUTEIISIM (B TOM YHUCIIE U C TOMOIIBI0 MOOHMIIBHBIX 5 5 5 0,00
YCTPOKCTB)

Y noenetBopsieT 1 Bac KauecTBo u conepxanne momurpapuaeckux
MaTepUaIOB OPraHM3alni KyIbTYpHI (TIporpaMm, OYKIETOB, QIiacpoB)

Onenure Y 100C¢TBO rpaduka pabOThl OPraHU3aAUN KYJIbTYPhI 7 7 7 6,10

Onennte ynoOCTBO MOKYNKY (OpOHUPOBaHMS) OMIIETOB 7 - - -

[IpocToTa/yno0CTBO 37EKTPOHHOIO KaTajaora - 7 - -

OreHute 100pOKEIaTeIbHOCTh, BEKIMBOCTh, KOMIIETCHTHOCTh PA0OTHUKOB

7 7 7 7,00
My3es,

ypOBeHB YAOBJICTBOPECHHOCTU KAYE€CTBOM OKa3aHUA YCJIYT OpraHu3aiuu

- 5 | 5 | 480
Ky.]'II:TprI B II€JIOM, 3a HCKIIFOUCHHUECM TeanOB

Hannune nadopmanmm o HOBBIX W3JAHUAX - 10 - -

Pa3zHoo0Opa3zue TBOpUECKUX TPYII, KPYKKOB IO HHTEpecam - - 9 4,00

KauecTBo mpoBeneHust KyJIbTypHO-MAacCOBBIX MEPOIPUSITHI - - 10 | 7,00
nTOro 67 67 67 | 50,00

11 AHANUTUYECKMI OTYET KOMNaHWUU MHPOHMKa.



Ta6bnuua 1.11. OueHKa ypOBHS1 YAOBNETBOPEHHOCTU Ka4eCTBOM OKa3aHUS ycrnyr no yupexaeHUsam
KyNnbTypbl.

OueHKa ypoBHA
y40BNETBOPEHHOCTU
KayecTBoM
OKa3blBaeMblIx

HanmeHoBaHMe yupexaeHNa KyabTypbl ycayr, 6annb*

MaKCMMaNbHaA OLLEHKa 67
KI'BY «KamuaTtcKas KpaeBas HayuyHasa bubanoteka um. C.IN. KpalleHMHHUKOBa»

KI'bY «KamuyaTcKoe KoHLEepPTHO-PUAaPMOHUYECKOE 0O6begMHEHMEN

KFAY «KamuaTtckuii TeaTp gpambl U KOMeaNn»

KIBY «KamuaTcKkuit LLeHTp HapoAHOro TBOpPYECTBa» 54,0
KFAY «KamuaTckuii Teatp KyKon» 53,6
KIBY «KopsiKCKUI LEHTP HapoAHOro TBOpPYECTBa» 51,3

KIBY «LleHTp KynbTypbl 1 gocyra «Cepornaska»

KIBY «KopsiKcknit GonbKAOPHbIA aHCamMb1b TaHLA «AHIT»

KI'BY «KamuaTcKas KpaeBasa geTckana bubanoreka umeHu B. KpyunHbi»

KI'bY «Kopsikckas LeHTpann3oBaHHasa 6ubanoTeyHasn cuctema KekkeTblHa»

Camas BbiCOKkas OCBEAOMITEHHOCTb O paboTe yyYpexaeHust KynbTypbl 1 Nopsiake NpefocTaBneHust yenyr y
KIBY «Kopsikckasi UeHTpanu3oBaHHasa OubnunoteyHas cuctema KekkeTblHa», a camas Hu3kas
OCBEZIOMIMEHHOCTb 0 paboTe ydpexaeHus KynbTypbl 1 nopsake npegoctasneHus yenyry KIbY «Kamuatckas
KpaeBasi getckada bubnuoteka nmeHun B. KpyunHbi».

Camas BbICOKMI ypOBEHb KOM(POPTHOCTM MpebbiBaHMA B OpraHu3auum KynbTypbl (MecTa Ansi CUOeHus,
rapaepob, unctota noMeLLeHni):

e KI'BY «KamuyaTtckas kpaeBasi HaydHas bubnumoTteka um. C.IN. KpaweHnHHuKoBa»
o KIAY «Kamuatckuii Teatp gpambl 1 KOMeOMUN»
o KI'BY «KamuaTckuin LeHTp HapogHOro TBopYeCcTBay.

Cambln BbICOKMI MoOKasaTeslb npun oOueHKe YpPOBHA TpaHCHODTHOI‘il n newen OOCTYNHOCTU OpraHunsaunmn
KynbTypbl, MPUHAONEXUT!

o KIAY «Kamuatckum Teatp Apambl U KOMeQNN»
o KI'AY «Kamuatckuii Teatp KyKos»
e KI'BY «Kamyatckui LeHTp Hapo4HOro TBOpYECTBay.

Cambili BbICOKMI MOKasaTemnb YPOBHA YyAOOBNETBOPEHHOCTU Ka4YeCTBOM OKa3aHuaA Yycnyr opraHusaunum
KynbTypbl B LI€JTOM, 3a UCKIMKOYEHNEM TEaTPOB:

o KI'BY «Kopsikckuin onbKNopHbI aHcamMOnb TaHua « AHIT»
o KI'BY «KamyaTtckas kpaeBasi HaydHas bubnuoteka um. C.IN. KpaweHnHHuKkoBa»

12 AHANUTUYECKMIA OTYeT KomnaHun UHOHUKa.



Ta6nuua 1.12. OueHKa ypOBHS yAOBNETBOPEHHOCTU Ka4eCTBOM OKa3aHWUsl YCNyr Mo y4YpexneHUusim

KyInbTypbl.
HanmeHoBaHWe yupexaeHua KyabTypbl X
MaKCUMManbHbI NPOLEHT 100
KI'bY «KamuaTcKas KpaeBasa HaydHaa bubanoTteka nm. C.MN. KpalweHMHHUKOBa» -
KI'bY «KamuyaTcKoe KOHLepTHO-PUAaPMOHUYECKOE 06begMHEHMEN 84%
KFAY «KamuaTckuii TeaTp gpambl U KOMeANN» 83%
KIBY «KamuyaTCKMit LLEHTP HAaPOAHOro TBOPYECTBAY 81%
KFAY «KamuaTcKkuii Teatp KyKon» 80%
KIBY «KOpsAIKCKMI LEHTP HAapOAHOro TBOPYECTBa» 77%
KIBY «LleHTp KynbTypbl 1 gocyra «Cepornaska» 75%
KIBY «KopsikKcknit ponbKAOPHbIA aHCaMb1b TaHLUA AHIT» 75%
KIBY «KamuaTcKas KpaeBasa AeTckan 6ubanoreka umeHu B. KpyunHbi» 63%
KI'bY «Kopsikckas LeHTpannm3oBaHHasa 6ubanoTeyHasa cuctema KekkeTblHa» -

B cootBeTcTBMM C pacnopsikeHuem lNpaButenbctBa Kamuartckoro kpas Ne69-PI1 ot 25.02.2013.
[JocTuxxeHus ypoBHA LeneBOro nokasarens (uHaukatopa):

9) noBbllleHWE YPOBHSA YAOBMNETBOPEHHOCTM rpaxAaH KavyecTBOM MNpenocTaBiEHUA
rocyaapcTBeHHbIX (MyHULMNanbHbIX) ycnyr B cdepe KynbTypbl:

Ha MomMeHT npoBeaeHUs1 OLeHKU, cpedHee 3Ha4YeHne coctaBuno:. 78%, Npu NNaHOBOM 3Ha4eHUMU
83% Ha 2016 ropa.

2012 2013 2014 2015 2016 2017 2018
roj roz roz roz ros ros ros

70 71 74 78 83 88 90

MoXHO yTBepAUTENbHO 3asABUTbL O COXpaHeHuU nokasatens ypoBHSA 2015 roga u HeaOCTMXKEHUN
nnaHoBoro nokasartens gns 2016 roga y 7-mu yupexaeHun u3 10-tm oueHUuBaeMbIX.

CToUTb OTMETUTbL 3TN 3 yypexgeHnsa KoTopbie cnpaBUIINCb C AaHHbIM pacnopsiXeHnem:
KIbY «KamuaTckas kpaeBasi Hay4yHas bubnmnoteka um. C.IM. KpaweHnHH1KoBa»

KIBY «KamuaTckoe KOHLepTHO-hmnapmMoHuyYeckoe 06beauHeHNE»
KIrAY «Kamuatckum Teatp gpambl U KOMegnum»

13 AHANUTUYECKMIA OTYeT KomnaHun UHOHUKa.



2.AHann3 canta www.bus.gov.ru:

Ta6bnuua 2.1. OueHKa YPOBHS OTKPbITOCTU U AOCTYNHOCTU MHPOPMaLUM yupeXaeHUU KynbTypbl Ha
OdmumanbHOM canTe AnNs pasMelweHUss MHcpopmauuMM O rocyfapCTBeHHbIX U MyHULMNANbHbIX
yupexaeHMsax www.bus.gov.ru no y4pexaeHusaM KynbTypbl.

-XO3SIMCTBEHHOU

)71

HaumenoBanue nH)OPMAIMOHHOTO 00BEKTa
(TpeboBanus)

O6mas uHpopManus 00 yIpeKICHNN;)
MCATCIIBHOCTH Ha TCKYIIIUU 'O,

OTYETHOCTH 3a OTUETHBIN (PUHAHCOBBIH I'OJI;
[pe3yJIbTaTax 32 OTYETHBIH (PMHAHCOBEIH TOJT.

3aJlaHus 32 OTUETHBIN (DUHAHCOBBIH TOJI;

TeKyIIwii ((MHAHCOBKIHA TOJT;
MCIIOJb30BaHUH UMYIIECTBA;

o [MHbOpManKs 0 roCy1apCTBEHHOM 3a1aHMH Ha

o MH}OpMAIKS O BBIMOIHEHUH TOCY JIAPCTBEHHOTO
. [MH}OpManys 0 pe3ynbraTax IesTeNbHOCTH U 00
. MH}OpMaLKs 0 KOHTPOIBHBIX MEPOIPUATHAX M UX

. [MabopManys 0 ronoBoii Oyxranrepcko

. [Madopmanus o niane GpuHancoBo

UTOI'O
Bo3MmorkHast MakcuMaiabHas omenka | 1 7
MaKcC. oueHKka | 1 1 1 1 1 1 1 7
KrAY «KamuyaTcKkuii TeaTp KyKo» 1 1 1 1 1 1 1 7
KIFAY «KamuaTckuii TeaTp Apambl U KOMeaUN» 1 1 1 1 1 1 1 7
KIBY «Ka 0€ KOHLEepTHO- apmo
«KamyaTcKkoe KoHUepPTHO-PpUIapMOHUYecKoe 1 1 1 1 1 1 1 7
obbeanHeHue»
KIBY «K 616 .
«KamuaTcKas KpaeBas Hay4Haa 6ubanoTteka um 1 1 1 1 1 1 1 7
C.M. KpaweHnHHMKoBa»
KIBY «KamuaTckas KpaeBas fieTckas 6ubamoTeka MMeHu
1 1 1 1 1 1 0 6
B. Kpy4nHbI»
KIBY «KamMuyaTCKuit LeHTp HapoaHOro TBOpYEeCcTBa» 1 1 1 1 1 0 0 5
KIBY «LeHTp KynbTypbl 1 gocyra «Cepornaska» 1 1 1 1 1 0 0 5
KIBY «KopsnaKcKan ueHTpannusoBaHHaa 6ubanorteyHasn
1 1 1 1 1 1 1 7
cuctema KekkeTblHa»
KIBY «KOopAaKCcKUI LeHTp HapoaHOro TBoOpYecTsa» 1 1 1 1 1 1 0 6
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3. AHanm3 odULMaNbHOIO CanTa yYpeRaAeHUN KyAbTypbl

Ta6nuua 3.1. OueHKa YPOBHSI OTKPbITOCTU U AOCTYNHOCTU MH(OpMALMM Ha oduunanbHOM cauTe

yuypexaeHuu KynbTypbl: KFTAY «KamuyaTckui Teatp Kykon»
MHTepHeT cTpaHuua: http://kamteatr-kukol.com/

YUPEKACHUS)

HaumenoBanue tpeboBanust/ nHGpOpMaMOHHOTO 00beKTa* ohl/lxzf{(;a OLIEHKa
[TonHOE HaMMEHOBaHUE OpPTraHU3AIMU KYJIbTYPBI, COKPALlIEeHHOE HAaMMEHOBAaHNE OPraHU3aLUH KyJIbTYphI 1 1
IMouToBbIif anpec, cxemMa pa3MeIleHNsI OPTraHU3alNH KyJIbTYPbI, CXeMa IIpoe3a 1 1
Anpec 37eKTPOHHON TOYTHI 1 1
CrpyKTypa OpraHu3aniu KyJabTypbl 1 1
CaeneHus 00 yupeanuTene, yIpeIuTenbHbIC JOKYMEHTBI OPTaHU3aIH KyIbTyPBhI 1 1
O6mast nHbopManus 00 YIPSIKICHUN; 1 1
Wudopmanus 0 TOCyJapCTBEHHOM 3a/IJaHAH Ha TEKYIIUi (QHHAHCOBBIN TOI; 1 1
WHdopmanus o BBITOIHEHUH TOCYIaPCTBEHHOT'O 33JaHUs 32 OTYETHBIA (PMHAHCOBBIH TOJI; 1 1
Wudopmanus o miaane GUHAHCOBO-XO35HCTBEHHON JIESTENLHOCTH HA TEKYIUHA TOJT; 1 1
Wudopmanus 0 TOZOBOH OyXranTepcKoi OTYSTHOCTH 32 OTUCTHBIN (DITHAHCOBEIH T, 1 1
Wudopmanus o pe3ynbrarax ASTEIHHOCTH U 00 UCIIOIb30BAaHUU UMYIIIECTBA; 1 1
WHdopmanns 0 KOHTPOIBHBIX MEPONPUATHSIX M UX PE3yIbTaTaX 33 OTUYCTHBIN (PHHAHCOBBIN TOI. 1 1
IIepedeHs yciyr, OKa3plBAEMbIX OpraHU3alUE KYJIbTYpBL. 0,5 1
OrpaHHYeHNUs 110 ACCOPTUMEHTY YCIIyT 0,5 0,5
OrpaHuyeHns 1Mo NOTPEOUTEISIM yCIIyT. 1 1
JlononHuTenbHbIE YCIYTH, OKA3bIBAEMBIE OPTaHU3aLUEN KYJIBTYpPhL 0,5 0
Ycmyru, oka3siBacMble Ha IIATHOH OCHOBE. 0,5 0,5
CTOMMOCTB OKa3bIBAEMBIX YCIIYT. 1 1
[IpenocraBieHne MPEeNMyIIECTBEHHOTO MIPaBa MMOJIb30BAHMS YCIyTaM1 YUPEKICHHS 0,5 0
CoxpaHeHHe BO3MOKHOCTH HABUTAIMH 110 CAWTY TPH OTKJIIOUSHNH Irpa)MIeCKUX dJIEMEHTOB 0(OpMIICHHS CaiTa, 05 0
KapTa caiTta '
Bpems noctynmHOCTH HHOOPMAIMHU C YIETOM IEPEPHIBOB B paboTe caiTa 0,5 0,5
Hanuuune He3aBUCHMOI CUCTEMBI yueTa IOCEUIeHUH caiiTa. 0,5 0,5
PackpeiTie nHopManuy HE3aBUCHUMOM CHCTEMBI ydeTa MOCEIIeHNH caiiTta 0,5 0,5
Hannumne BCTpOoSeHHON CHCTEMBI KOHTEKCTHOTO MOUCKA 0 CAUTyY 0,5 0
BbecruiaTHOCTB, JOCTYIHOCTH HHPOPMALIUT 0,5 0,5
OtcyTcTBHE HapyIIeHUH 0TOOpakeHHs, popMaTHPOBAHUS WIN HHBIX Ae(hEeKTOB 0,5 0,5
Jarta u Bpems pasmenieHuss HHPOpMaIUH 1 1
Hoctyn x pa3geny «He3aBucrumast onieHKa KauecTBa IPeI0CTaBICHUS YCIyTr» JODKEeH ObITh oOecriedeH He Ooiee 2 0
4yeM 3a 2 repexo/ia Mo CauTy ¢ UCHOIb30BaHUEM MEHIO HaBUT AN
DJeKTPOHHBIN OUJIET OpPraHn3alMy KyJIbTYpPbl/ JJIEKTPOHHBIH KaTajor/ 1 0
OH-naiiH perucTpanus/Bo3MOXKHOCT OPOHUPOBAHUS OMIIETOB/3JIEKTPOHHBIX JOKYMEHTOB 1 0
DNEeKTPOHHAS OUePEIb/INEKTPOHHAS 3aIUCh B YUPEKICHUE 1 0
BupryanbHble SKCKypCHH 110 OPTaHU3AIMN KYJIbTYPhI 1 1
Wudopmanus o pyKoBOAMTENE OPraHU3aLUK KyJIbTYpbl, HHPOpMaIKs 00 oQUIHAIBEHBIX MEPONPUSTHSIX, BUBUTAX 1 05
U 0 paboYMX MOE3/1KaX PYKOBOAUTEIIS OPraHU3aIMN KYJIbTYPbI !
CocraB paOOTHUKOB, (haMWIINH, IMEHA, OTYECTBA, JOJDKHOCTH PYKOBOJISIIETO COCTaBa OPTraHN3alMy KyJIbTYPbI 1 1
Pexwm, rpadux paboThl OpraHn3aui KyIbTyphI 1 1
Tenedon cnpaBo4YHO CTyKOBI, TeeOH PYKOBOANUTEIS OPTaHU3AIMH KyJIbTYpPHI (TIpHEeMHast) 2 2
Paznen 11 HanpaBieHUs! IPEUIOKEHUH 1O YITyUIIEHHIO Ka4eCTBa YCIIYT OpraHU3aliy 1 1
OnJIaiiH-KOHCYJIbTAaHT OPTaHU3aIMK KYJIbTYPbI (CHCTEMa MTHOBEHHBIX COOOIIEHHI 1 MHTEPAKTHBHOTO OOIICHUS C 1 0
NpPe/ICTABUTEIEM OPraHU3aliu KyJIbTYpbI)
Cchuika Ha pajies OLIEHKH KaueCTBa OKa3aHHs YCIIyT OpraHU3alny KyJIbTypbl (MM BHIDKET Ha caiite 1 0

15 AHANUTUYECKMI OTYET KOMNaHWUU MHPOHMKa.




Ccpuika (0aHHEp) Ha aBTOMATH3UPOBAHHYIO CHCTEMY HE3aBUCHUMOMN OTICHKH KayeCTBa OKa3aHUs YCIyT

Oopranu3anui KyJbTypbl 1 0
WudopmannonHble cooOIIeHHs 0 IPOBEACHNN HE3aBUCUMOMN OLICHKH
IMopsinok (MeToanKa) NPOBEACHUS HE3aBUCUMOM OLIEHKH KAa4eCTBa YCIYT OPraHU3aLUH KyJIbTyphI 1
PesynpraThl HE3aBHCHMOI OIEHKH Ka4eCTBA OKa3aHHA yCIIyT OPTraHU3aIiN KyIbTYpbl
[pennoxenus 00 yIydIIeHUH Ka4eCTBa X JEATEIbHOCTH; IUIaH M0 YIIy4IIeHHUIO KauyecTBa paboThl OpraHu3anuu 1 1
KyJIbTypBI
HUTOI'O Makc. 3nauenue 40 27

Ta6nwua 3.2. OueHka YPOBHA OTKPbITOCTU U OOCTYNMHOCTU I/IHCbOpMaLIMM Ha OCbI/ILIMaJ'IbHOM cauTte

yupexaeHum KynbTypbl: KITAY «Kamyatckui Teatp Apambl u kKomeammn»

MHTepHeT cTpaHuua: http://www.kamteatr.com/

HaumenoBanue tpeboBanust/ nHGpOpMaMOHHOTO 00beKTa* ohl/lxzf{(;a OLIEHKa

[TonHOE HaMMEHOBAaHUE OPTaHU3ALMN KYIbTYPBI, COKPALIEHHOE HANMEHOBAaHNE OPTaHU3ALNH KyIbTYpBI 1 1
ITouToBBIif anpec, cxeMa pa3MeIleHHs OpraHu3alui KyIbTyphl, CXeMa IIpoe3ia 1 1
AJipec 31eKTPOHHON NMOYTHI 1 1
CTpyKTypa opraHu3aniy KyJIbTyphbl 1 1
CaeneHus 00 yupeanuTene, yIpeIuTenbHble JOKYMEHThI OPraHU3aIliH KyIbTyphI 1 0
Oomast uapopMaIus 00 YIPSIKICHUN; 1 0
Wudopmanus o rocyjapcTBEHHOM 33/1aHMU Ha TEKYLMI (MHAHCOBBII IO/ 1 0
WHadopmanns o BBITOIHEHNH TOCYIaPCTBEHHOTO 33aJaHUs 32 OTUYETHBIN (PHMHAHCOBBIN TOLI; 1 0
Wudopmanus o miane GUHAHCOBO-XO3SHCTBEHHON JIESTENLHOCTH HA TEKYLUHA TOJT; 1 0
Wnudopmanns o rogoBoii OyXranaTepcKoil OTIETHOCTH 3a OTUETHBIN (PMHAHCOBBIN IO 1 0
Wudopmanus o pe3ynbrarax AsTEIBHOCTH U 00 UCIIOIb30BAHUU UMYIIIECTBA; 1 0
WHudopmanns 0 KOHTPOIBHBIX MEPONPUATHIX M UX PE3yIbTaTaX 33 OTUYCTHBIN (PHHAHCOBBIN TOI. 1 0
[lepedens yciyr, OKka3pIBAEMBIX OpTaHU3ALUEH KYIbTYpPHI. 0,5 0
OrpaHu4eHus 0 aCCOPTUMEHTY yCIyT 0,5 0
OrpaHuyeHus 1Mo NOoTpeOUTEISIM yCIIyT. 1 1
JlononHuTeNbHBIE YCIYTH, OKA3bIBAEMbIE OPTaHU3aLUEN KYJIBTYPhL 0,5 0
Ycnyru, oka3siBacMble Ha TIIATHOH OCHOBE. 0,5 0,5
CTOMMOCTB OKa3bIBAEMBIX yCIYT. 1 1
[IpenocraBnenue MperMyNIECTBEHHOTO IIPaBa MOJIb30BaHMS YCIYTaMH yUPEKICHIU 0,5 0,5
CoxpaHefme BO3MOXKHOCTH HABUTAIMH 110 CANTy MPHU OTKIIOYEHUH TPaUUECKUX HIEMEHTOB 0()OPMIICHUS caiiTa, 05 0
KapTa caiira
Bpems noctynmHOCTH HHOOPMAIMHU C YIETOM IEPEPhIBOB B paboTe caiita 0,5 0,5
Hanuune He3aBUCHMOI cUCTEMBI yueTa OCELIEHUH caiTa. 0,5 0,5
PackpeiTie uHdopmManuu He3aBUCHMOI CHCTEMBI y4eTa MOCeIleHnH caiita 0,5 0,5
Hannumne BCTpOoSeHHON CHCTEMBI KOHTEKCTHOTO MOUCKA 0 CAUTyY 0,5 0,5
BbecruiaTHOCTB, JOCTYITHOCTH HHPOPMALIUT 0,5 0,5
OtcyTtcTBHe HapymeHuit oToOpakeHus, popMaTHPOBAHUS WIIN HHBIX Ae(DEKTOB 0,5 0
[Jara u Bpemst pa3menieHnss HHPOPMAaIIH 1 1
Hocryn x pa3neny «He3aBucrumast onieHKa KauecTBa IPeI0CTaBICHUS YCIyTr» JOJDKEH ObITh oOecriedeH He Ooiee 2 0
4yeM 3a 2 mepexoja Mo caiTy ¢ UCIOJIb30BaHUEM MEHIO HaBUTallH
ONEeKTPOHHBINA OMJIET OpraHU3aIMK KyIbTYPbl/ 3JEKTPOHHBINA KaTaior/ 1 0
OH-naiiH perucTpanus/Bo3MOXKHOCT OPOHUPOBAHUS OMIIETOB/3JIEKTPOHHBIX JJOKYMEHTOB 1 0
DJeKTpoHHAast 0YepeIb/3JeKTPOHHAS 3aITUCh B YUPEKICHHE 1 0
BupTyaneHble 35KCKYypCHH TI0 OPTaHU3AIMN KYJIBTYPbI 1 1
Wudopmanus o pykoBoanTENE OPraHU3ANK KYJIbTYphl, HHPOpManus 00 opUIHAIBEHBIX MEPOIPHUITHSX, BU3UTAX 1 0,5

no pa60q1/1x MOoe3AKaxX pPyYKOBOJAUTEIAA OpraHru3aliun KyJIbTYPbL
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CocraB paOOTHUKOB, (haMWIINH, IMEHA, OTYECTBA, JOJIKHOCTH PYKOBOJISILETO COCTaBA OPTaHU3alNH KYJIbTYPbI 1 1
PexxumM, Tpaduk paboThl OpraHU3aMH KYIbTYPHI 1 1
Tenedon cipaBouHO# City>x0b1, Tee()OH PyKOBOJUTEISI OPraHU3aLNH KYJIBTYPHI (TIpHEeMHas ) 2 2
Paznen ans HampaBiIeHUS MPEUTOKEHIH 1O YIYUIICHIIO KaueCTBa YCIYT OpraHn3alui 1 1
OnyaliH-KOHCYJIBTaHT OPTaHU3AIMH KYJIbTYpHI (CHCTEMa MTHOBEHHBIX COOOIIEHUH ¥ MHTEPAKTHBHOTO OOIIEHHS C 1 0
Npe/ICTaBUTEIEM OpPraHU3alH KyJIbTYpbI)

Cchuika Ha pajies OLICHKH KaueCTBa OKa3aHMs YCIIyT OpraHU3aluy KyJIbTyphl (MM BHIDKET Ha caiite 1 0
YUPEKACHUS)

Ccruika (OarHEp) Ha aBTOMATH3HPOBAHHYIO CHCTEMY HE3aBHCHMON OIEHKHM KauecTBa OKa3aHHS yCIyT 1 0
OpraHM3alyid KyJIbTyphl

WupopmanmoHHbIe COOOUICHNUS O IPOBEICHNH HE3aBUCHMOI OIICHKH 1 1
IMopsinok (MeTonuKa) MPOBEACHUS HE3aBUCUMON OLIEHKH KadecTBa yCIYT OpTraHW3aliui KyIbTypHI

PesynbTaThl HE3aBHCUMOIT OLIEHKH Ka4eCTBa OKa3aHHs yCIIyT OPraHu3aliy KyJIbTYpbI 1 0
[pemnosxeHus 06 yIIydIIeHUHN KadecTBa X ACATEIFHOCTH; IUIaH M0 YIYUIIEHHIO KadecTBa PabOThHl OpraHU3aIIH 1 0
KYJIBTYPHI

HUTOI'O Makc. 3nauenne 40 19

Tabnuua 3.3. OueHKa YpOBHSA OTKPbITOCTU U AOCTYNHOCTU MHOpMauum Ha oduumnanbLHOM cauTte
yupexaeHum kynbTypbl: KTBY «KamuaTckoe KoHUepTHO-(unapmMmoHuyeckoe oo bLeauHeHne»
UHTepHeT cTpaHuua: http://kammusic.ru/

HanmenoBanwne TpeboBanms/ HHPOPMAIMOHHOTO 00BEKTa™ 01\:[21}(1(;3 OIICHKA
[TonHOE HaMMEHOBaHUE OPTaHU3AUH KYJIbTYphl, COKpPAIlCHHOE HAUMEHOBAaHUE OPTaHU3AIIH KyJIbTYPHI 1 1
IouToBbIif anpec, cxeMa pa3MeIleHNsT OpraHU3aluy KyJIbTYpPbI, CXeMa Ipoe3aa 1 1
Anpec 37eKTPOHHON OYTHI 1 1
CrpyKTypa OpraHu3aniy KyJIbTyphl 1 1
CaezieH1s 00 yupeauTene, yupeIuTebHble JOKYMEHThI OpraHu3aliy KyJIbTyphl 1 1
Oo01mas uHpopMarys 00 yupexkICHUH; 1 1
Wudopmanns o rocyjapcTBEHHOM 331aHUX HA TEKYIIHHA (GHMHAHCOBBII IO/ 1 1
WHdopmanus o BBITOIHEHUH FOCY/IapCTBEHHOT'O 33JaHUsl 32 OTUYETHBIA (PMHAHCOBBIH TOI; 1 1
Wnudopmanns o miaane GUHAHCOBO-XO35HCTBEHHON JIEATEIFHOCTH HA TEKYIIHHA TOJ; 1 1
Wudopmanus o rofoBoi OyXrajiTepckoil 0TYETHOCTH 38 OTUETHBIH (PMHAHCOBBII IO 1 0
Wnudopmanns o pesynbrarax AesTEIHOCTH U 00 UCIIOIb30BAaHUN UMYIIIECTBA; 1 0
WHdopmanns 0 KOHTPOIBEHBIX MEPOIPUATHSX M UX PE3yIbTaTaX 33 OTUYCTHBINH (PHHAHCOBBIN TOI. 1 0
Ilepedens yciyr, OKa3plBAEMbIX OpraHU3aLUEN KYJIbTYpHL. 0,5 0,5
OrpaHHYeHns 10 aCCOPTUMEHTY YCIIyT 0,5 0,5
OrpaHu4eHus 10 TOTPeOUTENSIM yCIyT. 1 0
JlononHuTenbHbIE YCIYTH, OKa3bIBaEMble OpPraHU3alueH KyJIbTyphl 0,5 0
VYenyru, oka3piBaeMble Ha MJIATHOM OCHOBE. 0,5 0,5
CTOMMOCTB OKa3bIBAEMBIX yCIYT. 1 1
[IpenocraBieHne MPenMyIIECTBEHHOTO MIPaBa MOJIb30BAHMS YCIYyTraMu YUpexkKIeHNUS 0,5 0
CoxpaHeHIe BO3MOKHOCTH HAaBUTAIMH 10 CANTY NMPH OTKIIIOYSHUHN TpapUIECKIX 3JIEMEHTOB 0OPMIICHHS CaiTa, 05 05
KapTa caiTa ' !
Bpems noctynHOCTH HHGOPMAIMHK C yYETOM IIEpPEPHIBOB B paboTe caiita 0,5 0,5
Hanuuue He3aBucHMOI cUCTEMBI yueTa MOCEIIeHUH caifTa. 0,5 0,5
PackpeiTie nHopManuy He3aBUCHMMOM CHCTEMBI ydeTa MOCEIeHNH caiTa 0,5 0,5
Hanuune BCTpOEHHOM CUCTEMBI KOHTEKCTHOIO ITOMCKA II0 CalTy 0,5 0,5
BecnmatHOCTb, 1OCTYTHOCTH MH(GOPMAIUH 0,5 0,5
OTcyTcTBHE HapyIICHNH 0TOOpakeHus, HOpMAaTHPOBAHUS HIIM HHBIX Je(QEKTOB 0,5 0,5
Jarta u Bpems pa3menieHns HHPOPMALUH 1 1
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Hoctyn x pa3geny «He3aBucumast oeHKa KauecTBa IPE0CTABICHHUS YCIyT» JODKEH ObITh 0oOecriedeH He Ooiee
4yeM 3a 2 Iepexo/ia Mo CauTy ¢ UCIOIb30BaHNEM MEHIO HABUTAIMH

DJeKTPOHHBIN OMJIET OpPraHU3alMuU KyJIbTYpPbl/ JIEKTPOHHBIA KaTaior/

OH-JIaliH perUCTpaIisi/BO3MOXKHOCTh OPOHHPOBAHYSI OUIIETOB/3JIEKTPOHHBIX IOKYMEHTOB

DOJeKTpOHHAs OYepeIn/dIeKTPOHHAS 3aIHCh B YUPEXKICHIE

BupTtyaneHble 3KCKypCHUH TI0 OPTaHU3alMU KYJIbTYpPbI

Rl

R |O|Rr|O

WHadopmanns o pykoBOANUTENE OPTaHU3ANH KyIbTYpBl, HHGOpManusa 00 opUIHaIBEHBIX MEPOIPHUITHSIX, BU3UTAX
¥ 0 pabOYHX MOE3AKAX PYKOBOAUTENS OPTaHU3AINN KYIbTYPHI

[N

0,5

CocraB pa60THI/IKOB, (baMI/IJ'II/II/I, HNMCHA, OTYECTBA, JOJIPKHOCTU PYKOBOJAALIICTO COCTaBa OpraHu3alliu KyJbTYpPhI

Pexwm, rpaduk paboThI OpraHU3aINH KYJIBTYPHI

Tenedon cipaBouHO#t CityK0bI, Tee()OH PyKOBOJUTEIS OPraHU3aLNH KYJIBTYPHI (TIpHEeMHas )

Paznen nns HanpaBneHNs NPEUIOKECHHUH MO YITydIIEHHIO Ka4eCTBa YCIIyT OpTaHU3alnu

RPN FP |-

RIN[(R |-

OnyaliH-KOHCYJIBTaHT OPTaHU3AIMH KYJIbTYPHI (CHCTEMa MTHOBEHHBIX COOOIIEHNI N HHTEPAKTUBHOTO OOIIECHHS C
IpeJCTaBUTENCM OpraHU3allui KyIbTyphl)

Cchlka Ha pajiell OLCHKH KauecTBa OKa3aHMs yCIyTr OpraHM3aluy KyJIbTyphl (MJIM BUJDKET Ha caiite
YUPEKACHUS)

Ccruika (OanHEp) Ha aBTOMATH3HPOBAHHYIO CHCTEMY HE3aBUCHMOI OIICHKH Ka4eCTBA OKa3aHUS YCIIyT
OpraHu3anuil KyJbTyphl

WupopMmanmoHHbIe COOOUICHUS O IPOBEICHNH HE3aBUCHMOI OIICHKH

[Nopsinok (MeToANKa) MPOBEACHUS HE3aBUCUMOM OIIEHKH Ka4eCTBa YCIIyT OPTaHH3alUH KyJIbTYPbl

Pe3ynbTaThl HE3aBUCUMOM OLICHKHU Ka4€CTBA OKa3aHUs yCIyT OpraHu3aluy KyJIbTypbl

[Ipennoxenus 00 yIIydIIeHNH Ka4eCTBA X JIESATEIbHOCTH; IUIaH M0 YIIy4IICHHUIO KadecTBa pabOThl OpraHu3annuu
KyJIbTYpBI

NUTOI'O Makc. 3nauenue

40

24,5

Ta6bnuua 3.4. OueHKa ypPOBHSA OTKPbITOCTU U JOCTYNMHOCTU MHpopMauunm Ha ocuumanbHOM canTe
nm. C.I.

yupexaeHun KynbTypbl KIBY «Kamuyatckaa KpaeBas Hay4yHas Oubnuoteka
KpaweHUHHUKoBa»
UHTepHeT cTpaHuua: http://kamlib.ru/

HaumenoBanue TpedoBanus/ HHPOPMAMOHHOTO 00BbEKTa*

Makc.
OIICHKA

OIICHKa

IlomHOE HauMeHOBaHHE OpraHn3aliuv KyJbTYpbl, COKpAIICHHOC HAUMCHOBAHUC OPraHU3aliuu KYJIbTYPbI

ITouToBHIif agpec, cxeMa pa3MeENIeHUsT OpraHU3aIK KYJIbTYphl, CXeMa Mpoe3ia

AJlpec 31eKTPOHHON NMOYTHI

CTpyKTypa opraHu3annu KyJIbTyphl

CaezieHus 00 yupeauTese, yapeuTeIbHbIe JOKYMEHTHI OpraHU3aliuH KyJIbTyphl

O6mast nHbOpMAaNU 00 YIPESIKICHUH;

Wudopmanus o rocyjapcTBEHHOM 33/1aHMY Ha TEKYLH (HUHAHCOBBI TOJI;

I/IH(I)OpMaI_[I/Iﬂ O BBIIIOJIHCHUH T'OCYAapCTBEHHOI'O 3a/IaHHMS 3a OTYCTHBIA (I)I/IHaHCOBHﬁ romd,

Wudopmanus o miaane GUHAHCOBO-XO35HCTBEHHOMN JIESITENLHOCTH HA TEKYLUHA TOJI;

Hudopmanus 0 TOZOBOW OyXranTepCKOi OTICTHOCTH 32 OTUCTHBIN (PHHAHCOBBIN TO;

Wudopmanus o pe3ysnbrarax AsSTEIbHOCTH U 00 UCIIOIb30BAHUU UMYIIECTBA;

Mubopmanys 0 KOHTPOIBHBIX MEPOTIPHATUSAX U UX PE3YJIbTaTax 3a OTUYETHBIN (PHHAHCOBBIN TONI.
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CoxpaHeHNe BO3MOKHOCTH HAaBUTAIUH 10 CANTy MPH OTKIIOYCHUH TPapUIECKIX 2JIEMEHTOB 0(OPMIICHHS CcaliTa,

KapTa caiTa 0.5 0
Bpems noctynHOCTH MHGOPMALMHU C YYETOM IIEPEPhIBOB B padoTe caiita 0,5 0,5
Hanuuune HezaBucHMOI CUCTEMBI yueTa MOCEIICHUH cailTa. 0,5 0,5
PackpeiTie naHOpManuy HE3aBUCHMOW CHCTEMBI yUeTa MOCEICHNH caiiTta 0,5 0,5
Hanugue BCTpoeHHOM CHCTEMBI KOHTEKCTHOTO IIOMCKA 110 CalTy 0,5 0,5
BecmtatHOCTB, JOCTYITHOCTH HH(POPMAIIAN 0,5 0,5
OtcyTcTBHE HAapyIIeHUI 0TOOpakeHHs, popMaTUPOBAHKS WIIN HHBIX 1e(EKTOB 0,5 0,5
Jarta 1 Bpemst pa3MeneHnss HHPOpMAaIun 1 1
Hocryn x pa3aeny «He3zaBucrumast onieHKa KauecTBa IPeIOCTaBICHUS YCIIYTr» IOJDKEH ObITh oOecriedeH He Ooiee 2 0
yeM 3a 2 mepexoja Mo caiTy ¢ UCIOIb30BaHUEM MEHIO HaBUTal[H
ONeKTpOHHBIN OMIIET OpPraHU3alMU KyJIbTYpPbl/ AEKTPOHHbIA KaTaaor/ 1 0
OH-naiiH perucTpanus/Bo3MOXKHOCT, OPOHUPOBAHUS OMIIETOB/3IEKTPOHHBIX JJOKYMEHTOB 1 0
DneKTpoHHAas OYepeb/3IEKTPOHHAS 3aMUCh B YUPEKICHHE 1 0
BupryanbHble 5KCKypCHH 10 OPTaHU3AINN KYIbTYPbI 1 1
Wudopmanus o pykoBoanTENIE OpraHU3aMK KyJIbTYpbl, HHPopMauus 00 opUIHAIBEHBIX MEPONPHUITHSX, BUBUTAX 1 05
¥ 0 pabOYHX MOE3AKAX PYKOBOANTEIS OPTaHU3AINH KyIbTyPBI ’
CocraB paOOTHUKOB, (haMWIINH, IMEHA, OTYECTBA, JOJKHOCTH PYKOBOJISILETO0 COCTaBa OPraHNU3alMu KyJIbTYPbI 1 1
Pexxum, rpaduk paboThl OpraHu3anyy KyJIbTyph 1 1
TemedoH cipaBOYHOH CITYKOBI, TeNEPOH PYKOBOAUTEIS OPTaHU3AIMH KyIbTYPHI (IpHeMHast) 2 2
Paznen nis HanpaBiIeHUS NPEASIOKEHUN IO YIy4IICHUIO KayecTBa YCIyT OpraHu3aIiu 1 1
OnnalH-KOHCYIBTaHT OPTAHU3AIMH KYJIbTYPHI (CHCTEMa MTHOBEHHBIX COOOIEHNI N MHTEPAaKTUBHOTO OOIIECHHMS C 1 0
MPECTaBUTEIIEM OPraHU3aluH KyJIbTYPhI)
CchlIKa Ha pajies OLICHKH Ka4eCTBa OKa3aHMs YCIIyT OpPTaHNW3alMy KyIbTYphl (MM BUKET Ha caiiTe 1 0
YIpEKACHUS)
Ccpuika (6aIEHep) Ha aBTOMAaTHU3MPOBAHHYIO CUCTEMY HE3aBHCHMOI OLIEHKH Ka4eCTBa OKa3aHHS yCIIyT 1 0
OpTaHM3aINi KyJIbTyphI
WudopmanmonHble cooOIIeHHs 0 TPOBEACHUN HE3aBUCUMOMN OLICHKH
[Nopsinok (MeToanKa) MPOBEICHNUS HE3aBHCUMOI OIIEHKH Ka4eCTBa YCIIYT OPTaHU3aluH KyIbTYphI 1
Pe3ynbTaThl HE3aBHCHMOI OLIEHKH Ka4eCTBa OKa3aHHs YCIIyT OpPraHU3alnui KyJIbTYpbI
[peanoxenus 00 yIIydIIeHNH Ka4ecTBa UX JEATEIbHOCTH; TUIaH 10 YIy4IIEeHHUIO KauyecTBa paboThl OpraHU3annm 1 0
KyJIbTYpBI
UTOI'O Makc. 3nauenne 40 27
Tabnuua 3.5. OueHKa YPOBHA OTKPbITOCTU U JOCTYNHOCTU MH(OpMaLuu Ha oduumnanbLHOM cauTte
yupexaeHum kynbTypbl: KTBY «KamuaTckasa kpaeBas getckaa 6ubnuorteka umeHu B. KpyunHbi»
UHTepHeT cTpaHuua: http://knizhkindom.do.am/
HaumenoBanue tpeboBaHus/ HHPOPMAIIMOHHOTO 00beKkTa* oﬁziia OIIeHKa
[NonHoe HaMMeHOBaHNE OpPTaHMU3AIMN KYJIbTYPBI, COKpPALIEHHOE HAaNMEHOBaHNE OPTaHU3aALNH KyJIbTYpBI 1 1
TTouToBBIit azipec, cxema pa3MelleHUsl OpraHu3alii KyJlIbTyphl, CXeMa Mpoe3/ia 1 0
AJlpec 31eKTpOHHON NMOYTHI 1 1
CTpyKkTypa opraHu3anii KyJIbTyphI 1 1
CaezieHus 00 yupeauTene, yupeuTenbHble JOKYMEHTBl OpraHu3alliy KyJIbTyphl 1 1
O6mas napopManus 00 yupexIeHIH, 1 1
Wubopmanus 0 TOCyJapCTBEHHOM 33JJaHAN Ha TEKYITHH (PHHAHCOBBIN TOJ; 1 0
WHdopmanus o BBITOIHEHNH TOCYIaPCTBEHHOT'O 3a/IaHUs 38 OTYETHBIA (PMHAHCOBBIH T/ 1 0
Nudopmanus o mutaHe pUHAHCOBO-XO3IHCTBEHHOM NESTEIHPHOCTH Ha TEKYITUH IO, 1 0
Wudopmanns o rogoBoii OyxranTepckoil 0TYETHOCTH 3a OTYETHBIH (MHAHCOBBIH roj; 1 0
Nudopmanus o pe3yipTaTax AeATEIFHOCTH U 00 HCIOIB30BAaHUN MMYIIIECTBA,; 1 0
WHdopmanus 0 KOHTPOIBEHBIX MEPONIPUSATHAX M UX PE3yIbTaTaX 3a OTUYCTHBINH (PUHAHCOBBIN TOI. 1 0
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[epeuens yciyr, oka3pIBAEMBIX OpraHU3aLen KYJIbTYpBbI. 0,5 0
OrpaHu4eHHs 10 ACCOPTUMEHTY YCIIyT 0,5 0
OrpaHuyeHus 1o NOTPEOUTEISIM YCIIyT. 1 0
JlononHuTENbHBIE YCIYTH, OKa3bIBAEMbIE OPTaHU3AINEH KyJIbTYPHI 0,5 0
Ycnyru, oka3siBacMble Ha TIATHON OCHOBE. 0,5 0
CTOMMOCTB OKa3bIBAEMBIX YCIYT. 1 0
[IpenocraBneHne MPEeNMyIIECTBEHHOTO IPaBa MOJIb30BaHMS YCIYTaMHU YIpexKICHNUA 0,5 0
CoxpaHeime BO3MOXKHOCTH HAaBUTAIMH 110 CAlTy NPU OTKIIOYESHUH IpaduuecKux 31eMeHToB oopmiieHus caiira, 05 0
KapTa caiita
Bpems goctynHOCTH HHGOPMAIIMU C YYETOM NEPEPhIBOB B padoTe caiita 0,5 0,5
Hanugue He3aBUCHMOM CHCTEMBI yueTa MOCeIleHuil caiira. 0,5 0,5
PackpeiTie naHopManuy HE3aBUCUMOM CHCTEMBI ydeTa IOCCIICHUH caiiTa 0,5 0
Hanugue BCTpoeHHOM cHCTEMBI KOHTEKCTHOTO MOKCKa 0 caiiTy 0,5 0,5
BecmtatHOCTB, JOCTYITHOCTh HH(MOPMAIIHN 0,5 0,5
OtcyTcTBHE HapyIIeHUI 0ToOpakeHHsI, popMaTUPOBAHKS WIIN HHBIX 1e(EKTOB 0,5 0
Jarta u Bpemst pa3MmeneHnss HHPOpMAaIun 1 1
Hocryn x pa3aeny «He3zaBucumas oneHKa KauecTBa IPeIOCTaBICHHUS YCIYTr» OJDKEH ObITh 0OecredeH He Oojee 2 0
4yeM 3a 2 nepexo/ia o CalTy ¢ UCHOJIb30BaHUEM MEHIO HaBUT AN
ONeKTpOHHBIN OMIIET OPraHN3alMU KyJIbTYPbl/ 3IEKTPOHHbIA KaTaaor/ 1 0
OH-naiiH perucTpanus/Bo3MOXKHOCT OPOHUPOBAHUS OMIIETOB/3JIEKTPOHHBIX JOKYMEHTOB 1 0
DJeKTpOHHAsI 0Yepeb/3JeKTPOHHAS 3aMUCh B YUPEKICHHE 1 0
BupTyanbHble 5KCKypCHH 110 OPTaHU3AINN KYJIbTYPbI 1 1
Wudopmanus o pykoBoAKTENE OPraHU3aMK KyJIbTYpbl, HHPOopMauus 00 opUIHAIBEHBIX MEPOIPHUITUSX, BUBUTAX 1 05
1 0 paboYMX MOEe3AKaxX PYKOBOAUTENSI OPraHU3aIMH KYJIbTYpbI !
CocraB paOOTHUKOB, (hJaMIIINH, IMEHA, OTYECTBA, JOJDKHOCTH PYKOBOJISIIETO COCTABA OPTaHN3aIUN KYJIBTYPEI 1 1
Pexxum, rpaduk paboThl OpraHu3ayy KyJIbTyph 1 1
TemedoH cipaBOYHOI CITYKOBI, TeTEPOH PYKOBOAUTEIS OPTAaHI3AINH KYJIBTYPHI (TIPHEMHast ) 2 2
Paznen anst HanpaBIeHUS TPEIIOKEHHUH IO YIIyUIISHHIO KauecTBa YCIYT OpraHH3aluy 1 0
OnnalH-KOHCYIBTAaHT OPTAHU3AIMH KYJIbTYPHI (CHCTEMa MTHOBEHHBIX COOOIICHNI N MHTEPAKTUBHOTO OOIIECHHMS C 1 0
MpE/ICTaBUTEIIEM OpPraHU3allH KyJIbTYpPbI)
Cchuika Ha pajies OLCHKH KaueCTBa OKa3aHHs yCIIyT OpPraHU3aliy KyJIbTYpHI (MM BUIDKET Ha caiiTe 1 0
YIpEIKACHUS)
Cchika (6a1fHep) Ha aBTOMAaTHU3UPOBAHHYIO CUCTEMY HE3aBHCHMOW OLIEHKU KauecTBa OKa3aHHs yCIyT 1 0
OpTaHM3ai KyJIbTyphI
HHubopmaioHHbIe COOOIICHHUS O IPOBEACHUH HE3aBUCUMOM OI[CHKH 1
[opsinok (MeToarKa) NPOBE/ICHUS HE3aBUCUMOI OLIEHKH Ka4uecTBa YCIIyT OpPraHU3aluH KyJIbTYphl
Pe3ynbraThl HE3aBHCUMOI! OLIEHKH Ka4eCTBa OKa3aHHs YCIIyT OpPraHU3alnuy KyJIbTYpbI
[peanoxenus 00 yIydIIeHUH Ka4eCTBa UX JIESATEIbHOCTH; IUIaH MO YIYUIIEHHIO KauecTBa paOboThl OpraHu3aliu 1 0
KYJIBTYPBI
UTOI'O Makc. 3HaueHue 40 13,5
Tabnuua 3.6. OueHKa ypPOBHSA OTKPbLITOCTU U JOCTYNHOCTUM MHopMauunm Ha ocumumanbHOM cauTe
yupexgeHuu KynbTypbl: KIFBY «KamuyaTckun LeHTp HapogHOro TBopyecTBay
UHTepHeT cTpaHuua: http://kamcnt.ru/
HanmenoBanne TpeboBarns/ nHPOPMALIMOHHOTO 00BEKTa™ OR;ZI::;a OIIeHKA
[TonHOE HaMMeHOBaHUE OpPraHMU3alMN KYJIbTYPBI, COKpalleHHOe HAaMMEHOBaHNE OPraHU3aLUH KyJIbTYpBI 1 1
TTouToBBIit asipec, cxema pa3MeleHusl OpraHu3alii KyJIbTyphl, CXeMa Mpoe3/ia 1 1
Anpec 2IeKTPOHHON MOYTHI 1 0
CTpykTypa opraHu3anii KyJIbTyphI 1 1
CaezieHus 00 yupeauTene, yupeuTenbHble JOKYMEHTbl OpraHu3aliK KyJIbTyphl 1 1
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OO1mas uHpopManus 00 yupexIeHny; 1 1
HNudopmanms o rocy1apcTBEHHOM 3aJaHAH Ha TEKYIUH (UHAHCOBBIHN IO 1 1
WHudopmanus o BBITOIHEHUH FOCYAaPCTBEHHOTO 3aJIaHUs 38 OTYETHBIA (PMHAHCOBBIH IO/} 1 1
HNudopmanms o miiaHe GUHAHCOBO-XO3IHCTBEHHOM NIEATEIHHOCTH HA TEKYIIIHIA TOT; 1 1
Wudopmanus o rogoBoii OyxranTepckoil 0TYETHOCTH 3a OTYETHBIH (PMHAHCOBBIH roJ; 1 1
Wudopmanus o pe3ypTaTax ASATEIFHOCTH U 00 MCIIOIb30BaHIN UMYIIIECTBA,; 1 1
WHdopmanns 0 KOHTPOIBHBIX MEPOIPUATHSX M UX PE3yIbTaTaX 33 OTUYCTHBIN (PHHAHCOBBIN TONI. 1 1
[epeuens yciyr, oka3pIBAEMBIX OpraHU3aLen KYIbTYpBbI. 0,5 0
OrpaHHYeHNS 110 ACCOPTUMEHTY YCIIyT 0,5 0
OrpaHuyeHus 1Mo NOTPEOUTEISIM YCIIyT. 1 0
JlononHUTENBHBIE YCIYTH, OKa3bIBAEMbIEC OPTraHU3aINCH KyIbTypHI 0,5 0
Ycnyru, oka3siBaeMbIe Ha IUTATHOW OCHOBE. 0,5 0,5
CTOMMOCTB OKa3bIBAEMBIX YCIIYT. 1 1
[IpenocraBneHne MPEeNMyIIECTBEHHOTO IPaBa MOJIb30BaHMS YCIYraMU YIpexKICHNUA 0,5 0
CoxpaHeime BO3MOXKHOCTH HaBUTALIMH 110 CAlTy MPU OTKJIIOYEHHH Tpa(UUECKUX IEMEHTOB 0(hOpMIICHUS caiiTa, 05 0
KapTa caiita

Bpems noctynmHOCTH HHOOPMAIMHU C YIETOM IIEPEPHIBOB B paboTe caita 0,5 0,5
Hannuue He3aBUCHMMOI cCUCTEMBI yueTa MOCEIIeHUH cailTa. 0,5 0,5
PackpeiTie nHGopManuy He3aBUCUMOM CHCTEMBI yUeTa ITOCEIIeHUH caiiTa 0,5 0,5
Hanuuue BCTpOCHHO! CUCTEMBI KOHTEKCTHOI'O IIOUCKA 110 CAUTy 0,5 0
BecmtatHOCTB, JOCTYITHOCTh HH(POPMAIIHN 0,5 0,5
OtcyTcTBHE HapyLIeHUI 0TOOpakeHHs, popMaTUPOBAHKS WIIU HHBIX Ae(EKTOB 0,5 0,5
[ara u Bpems pazMeneHus: HHpOpMaum 1 0
Hoctym x pa3geny «He3aBucumast onieHKa KauecTBa IPe0CTaBICHHUS YCIyTr» JODKEH ObITh oOectiedeH He Ooiee 2 0
4yeM 3a 2 nepexo/ia o CalTy ¢ UCHOJIb30BaHUEM MEHIO HaBUT AU

ONeKTpOHHBIN OMIIET OpPraHN3alMU KyJIbTYpPbl/ 3IEKTPOHHbIA KaTaior/ 1 0
OH-naiiH perucTpanus/Bo3MOKHOCTE OPOHUPOBAHNUS OMIIETOB/3IEKTPOHHBIX JOKYMEHTOB 1 0
DJeKTpOHHAst OYepeb/3JeKTPOHHAS 3aIUCh B YUPEKICHHE 1 0
BupryanbHble SKCKypCHH 110 OPTaHU3AINN KYJIbTYPhI 1 1
Wudopmanus o pykoBoAUTEIIE OpraHU3alMK KYJIbTYpbl, HH(pOopManus 00 opUIHaTBEHBIX MEPOIPHITHSIX, BU3UTAX 1 05
U 0 paboYMX MOE3/KaX PYKOBOAUTEINS OPraHU3aIMU KYJIbTYPbI !
CocraB paOOTHUKOB, (JaMWIINH, IMEHA, OTYECTBA, JOJDKHOCTH PYKOBOJISIIETO COCTaBA OPTraHN3alMy KyJIBTYPbI 1 1
Pexwum, rpadux paboThl OpraHU3aIy KyJIbTypHI 1 1
TemedoH cipaBOYHOH cTyKOBI, TeNePOH PYKOBOIUTENS OPTaHU3AINH KYJIBTYPHI (TIPHEMHAs) 2 2
Paznen nuist HanpaBiieHUs! IPEUIOKEHU N0 YITyUIIEHHIO Ka4eCTBa YCIIyT OpraHU3aluu 1 0
OHnnaliH-KOHCYIBTaHT OPTAHU3AIMH KYJIbTYPHI (CHCTEMa MTHOBEHHBIX COOOIIEHNI N MHTEPaKTUBHOTO OOIIECHHS C 1 0
MPE/ICTABUTEIIEM OpPraHu3aliy KyJIbTYpPbl)

CchuiKa Ha pajies OLICHKH KaueCTBa OKa3aHMs YCIIyT OpraHU3alny KyJIbTypbl (MM BUIDKET Ha caiite 1 0
YIpEIKACHUS)

Cchika (6aHHep) Ha aBTOMATH3HPOBAHHYIO CHCTEMY HE3aBUCHMOI OIICHKH Ka4eCTBA OKAa3aHUS YCIyT 1 0
OpraHM3aluii KyJabTypbl

WudopmannonHbie cooOImeHns 0 NPOBEASHUH HE3aBUCHMON OLIEHKH 1 0
Topsinok (MeToANKa) MPOBE/ICHUS HE3aBUCUMOM OLIEHKH Ka4eCTBa YCIIYT OpPraHU3aliH KyJIbTYph

PesynbraThl HE3aBHCUMOI! OLIEHKH Ka4eCTBa OKa3aHHs YCIIyT OpraHU3alnuy KyJIbTYpbI 1
[peanoxenus 00 yIy4IIeHUH Ka4eCTBa UX JESATEIbHOCTH; TUIaH 0 YJIYyUIIEHHIO KauecTBa paOoThl OpraHu3alui 1 0
KyJIbTYpBI

NTOI'O Makc. 3HaueHue 40 20,5
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Ta6bnuua 3.7. OueHKa YPOBHSI OTKPbITOCTU U AOCTYNHOCTUM UMH(OpPMALMM Ha oduunanbHOM cauTe

yupexaeHum KynbTypbl: KIBY «LleHTp KynbTypbl u gocyra «Cepornaska»
MHTepHeT cTpaHuua: http://seroglazka-ckd.ru/

Makc.

OpTaHM3aIi KyJIbTypBI

HanmenoBanne TpeboBanms/ WHPOPMAIMOHHOTO 00BEKTa™ olieHKa OIIeHKa
[TonHOE HaMMEHOBAaHUE OPTaHHU3AIMN KYIbTYPBI, COKPALIEHHOE HANMEHOBAaHNE OPTaHU3ALUH KyIbTYpHI 1 1
[TouToBblit azipec, cxeMa pa3MeIleHNs] OpraHUu3alny KyJIbTYpbl, CXeMa poe3/a 1 0,5
Anpec 37eKTPOHHON TOYTHI 1 1
CTpyKkTypa opranu3anii KyJIbTyphI 1 1
CaezieHus 00 yupeauTene, yupeIuTenbHble JOKYMEHThI OpraHu3aliy KyJIbTyphl 1 1
O6mast nabOpMANU 00 YIPEKICHAN; 1 1
Wudopmanus o rocyjapcTBEHHOM 33/1aHUU Ha TEKYLIHHA (MHAHCOBBII IO/ 1 1
WHdopmanns o BBITOIHEHUH TOCYIaPCTBEHHOTO 3aJaHUS 32 OTYETHBIN (PHMHAHCOBBIN TOLI; 1 1
Wudopmanus o miaane GUHAHCOBO-XO35HCTBEHHON JIESTEILHOCTH HA TEKYIIUHA TOJT; 1 1
Wudopmanus o rogoBoii OyxranTepckoil 0TYETHOCTH 3a OTYETHBIH (PMHAHCOBBIH roj; 1 1
Wudopmanus o pe3yipTaTax ASITEIFHOCTH U 00 MCIIOIB30BAHUN MMYILECTBA; 1 1
Hudopmanust 0 KOHTPOJIBHBIX MEPOIPHUATHSIX M X Pe3yJbTaTax 3a OTYETHBII (DUHAHCOBBIN TOJI. 1 1
[lepedens ycimyr, OKa3pIBAEMBIX OpTaHU3ALMEH KYIbTYPHI. 0,5 0,5
OrpaHu4eHus 0 aCCOPTUMEHTY yCIyT 0,5 0,5
OrpaHu4eHns 10 NOTPEOUTEISIM YCITyT. 1 1
JlononHuTeNbHBIE YCIYTH, OKa3bIBAEMbIEC OPraHU3alueH KyIbTyphI 0,5 0,5
VYenyru, okaspiBaeMble Ha MJIATHONH OCHOBE. 0,5 0,5
CTOMMOCTB OKa3bIBAEMBbIX YCIYT. 1 1
IIpenocTaBiieHue NPEUMYILECTBEHHOTO NIPaBa M0Jb30BaHUA YCIyraMy YUPEKACHUS 0,5 0,5
CoxpaHeHe BO3MOKHOCTH HABUTAIMH 110 CAWTy TPH OTKIIOUCHNH IpaMIECKUX SJIEMEHTOB OOPMIICHHS CalTa, 05 0
KapTa caiita '
Bpewms noctynHocTi nH(pOpMaLUK ¢ YIE€TOM MepepbIBOB B paboTe caiiTa 0,5 0,5
Hannune He3aBUCHMOI cUCTEMBI yueTa OCELIEHUI caliTa. 0,5
PackpeiTie undopmanuu He3aBUCUMOI CHCTEMBI y4eTa MOCelleHnH caiita 0,5
Hannuune BCTpoeHHON CHCTEMBI KOHTEKCTHOTO MOUCKA 0 CAUTY 0,5
BecmtatHOCTB, JOCTYITHOCTh HH(POPMAIIHN 0,5 0,5
OTcyTcTBHE HApyLICHUIT 0TOOpaXkeHHs, popMaTUPOBAHKS WIIH HHBIX JIe(EKTOB 0,5 0,5
[ara n Bpems pazMereHns: HHpOpMaun 1 1
Hocryn x pa3aeny «He3aBucumast olieHKa KauecTBa IPeI0CTaBICHUs YCIyTr» JOJDKEH ObITh oOecrieueH He Ooee 2 0
YyeM 3a 2 repexo/ia Mo CauTy ¢ UCIOIb30BAaHUEM MEHIO HaBUT AN
DJeKTpOHHBIN OMIIET OPraHN3alMU KYJIbTYpPbl/ 3JIEKTPOHHBIH KaTanor/ 1 0
OH-naiiH perucTpanms/Bo3MOXKHOCT, OPOHUPOBAHUS OUIIETOB/IJIEKTPOHHBIX JJOKYMEHTOB 1 0
DJeKkTpoHHast 0Yepeb/37eKTPOHHAS 3aITUCh B YUPEKICHHE 1 0
BupryanbHble SKCKYpCHU 110 OPraHU3aIMU KYJIbTYPbI 1 1
Wnudopmanns o pykoBoanuTee OpraHu3aiy KyIbTypbl, HHpopManus 00 opuIHaIbHBIX MEPONPHUITHSX, BUZUTAX 1 05
¥ 0 paboYMX MOE3AKAX PYKOBOAUTENS OPTaHU3AIMN KYJIbTYPHI ’
CocraB pabOTHHKOB, ()aMUJIAH, UMEHA, OTUYECTBA, JTOJDKHOCTH PYKOBOJISIIETO COCTaBa OPTaHU3AIUN KYJIbTYPhI 1 1
Pexunm, rpaduk paboThl OpraHu3ay KyJIbTyphl 1 1
Tenedon cnpaBoYHO# CIyKOBI, TeNePOH PYyKOBOANUTEIS OPTaHU3AIMH KyJIBTYPHI (IIpHEeMHast) 2 2
Paznen 1uist HanpaBlieHUs! IPEUIOKEHU N0 YITyUIIEHHIO Ka4eCTBa YCIIyT OpraHu3alum 1 1
OnynaiH-KOHCYJIBTaHT OPTaHU3AIMH KYJIbTYPHI (CHCTEMa MTHOBEHHBIX COOOIIEHNI N MHTEPaKTUBHOTO OOIIECHHS C 1 0
NpPe/ICTABUTEIIEM OPraHU3aliHu KYJIbTYphI)
Ccpuika Ha pajies OLICHKH KaueCTBa OKa3aHMs YCIIyT OpraHU3alny KyJIbTYphl (MM BHIDKET Ha caiite 1 0
YUpEXKICHUS)
Ccpuika (baHHEp) Ha ABTOMATHU3HPOBAHHYIO CHCTEMY HE3aBHCHUMOM OLIEHKH Ka4eCTBa OKa3aHHs YCIIyT 1 0
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HupopmanoHHbIe COOOUICHHUS O IPOBEICHUH HE3aBUCHMOI OIICHKH

[opsinok (MeTonuKa) MPOBEACHUS HE3aBUCUMOHN OLIEHKH KadecTBa yCIYyT OpraHn3alii KyIbTypHI

P €3YyJIbTaThbL HE3aBHUCHMOI OIICHKHM Ka4€CTBa OKa3aHHWd YCIYT OpraHu3aliu KyJbTYpPhbI

Hpezmon(eHm 00 YIYyUII€HUN KavyeCTBA UX ACATCIBbHOCTH, IJIAH 110 YITYUIICHUIO Ka9€CTBA pa6OTBI OpraHu3anun

KYJIBTYPBI ! 0
HUTOI'O Makc. 3nauenne 40 25

Ta6bnuua 3.8. OueHKa ypPOBHSA OTKPbLITOCTU U OOCTYNMHOCTU MH(popMauunm Ha ocmumanbHOM canTe

yupexaeHuu kynbTypbl: KTBY «Kopsikckasi eHTpanusoBaHHasa 6ubnuoteyHasa cuctema KekkeTbiHa»

MHTepHeT cTpaHMLa: HeT AaHHbIX

Ta6bnuua 3.9. OueHKa ypOBHSA OTKPbLITOCTU U OOCTYNHOCTUM MH(popMauunm Ha ocumumanbHOM canTe

yupexaeHuu KynbTypbl: KTBY «Kopsikckum LieHTp HapoaHoro TBop4yectTBa»

WHTepHeT cTpaHuua: http://korcnt.ru/

HanmenoBanwne TpeboBanms/ THPOPMAIMOHHOTO 00BEKTa™ ol\flzflia OIIeHKA

[TonHOE HaMMEHOBAaHNE OPTaHHU3ALMN KYJIbTYPBI, COKPALIEHHOE HAaNMEHOBAaHNE OPTaHU3aALUH KyJIbTYpBI 1 1
ITouToBsIif anpec, cxemMa pa3sMeIeHNs OpPraHNu3aliy KyJIbTYpPbI, CXeMa Ipoe3aa 1 0
Anpec 37eKTPOHHON OYTHI 1 0
CrpyKTypa OpraHu3aniy KyJIbTyphl 1 1
CaezieHHs 00 yupeauTene, yupeIuTenbHble JOKYMEHTBI OpraHu3alliy KyJIbTyphl 1 1
O6mas napOopManUs 00 YIPESKICHAM; 1 1
Wudopmanus o rocyjapcTBEHHOM 331aHUM Ha TEKYIIUi (PUHAHCOBBIN IO 1 0
WHdopmanus o BBIIOIHEHUH TOCYIapPCTBEHHOT'0 3aJaHUs 32 OTUYETHBIA (PHHAHCOBBIH TOJI; 1 0
Wnudopmanns o miaane GUHAHCOBO-XO35HCTBEHHON JIEATEIFHOCTH HA TEKYIIUHA TOJ; 1 1
Wudopmanus o rooBoii OyxranTepckoil OTYETHOCTH 32 OTYETHBIH (PMHAHCOBBIH I'OJI; 1 0
Wudopmanns o pe3ynpratax AeSITEIHOCTH U 00 UCIIOIb30BaHUN HMYIIIECTBA; 1 1
WHdopmanus 0 KOHTPOIBHBIX MEPONPUSATHUSX M UX Pe3yIbTaTaX 3a OTUYETHBIH (PHHAHCOBBIN TOI. 1 0
[epeuens yciyr, OKka3bpIBAEMBIX OpTaHU3ALMEN KYIbTYpHI. 0,5 0,5
OrpaHHYeHus 10 aCCOPTUMEHTY YCIIyT 0,5 0,5
OrpaHu4eHus 10 TOTPeOUTENSIM yCIyT. 1 1
JlononHuTenbHbIE YCIYTH, OKa3bIBaEMble OpPraHU3allueH KyJIbTyphl 0,5 0,5
VYcnyru, oka3piBaeMble Ha ITaTHON OCHOBE. 0,5
CTOMMOCTB OKa3bIBAEMBbIX YCIYT. 1
[IpenocraBnenue MperMyNIIECTBEHHOTO IIPaBa MOJIb30BAHHS YCIyTaMH YUPEKACHUSI 0,5
CoxpaHe?He BO3MOXKHOCTH HABUTAIMH 110 CANTy MPH OTKIIOYEHUH TPaUUECKUX IEMEHTOB 0()OPMIICHUS caiiTa, 05 0,5
KapTa caiira
Bpewms noctynHocTH HH(GOpPMAIMY C YUE€TOM IIepephIBOB B paboTe caiita 0,5 0,5
Hanuune He3aBUCHMOI cUCTEMBI yueTa NOCEIEHUH caifTa. 0,5 0,5
PackpeiTie nHopManuy HE3aBUCHUMOM CHCTEMBI ydeTa MOCEIIeHNH caiiTta 0,5 0
Hanuune BCTpOEHHOM CUCTEMBI KOHTEKCTHOIO ITOMCKA II0 CaUTy 0,5 0
BecnmatHOCTB, TOCTYMHOCTH MHGOPMAIN 0,5 0,5
OTcyTcTBHE HapyIIEHNH 0TOOpakeHus, (POpPMaTHPOBAHUS HIIH HHBIX 1e(EKTOB 0,5 0,5
[ara n Bpems pasMereHnst HHpOpMauu 1 1
Hoctym k pazaeny «He3zaBucumast OIleHKa KadecTBa MPEIOCTABICHUS YCIyT» JOJDKEH OBITh oOecrieueH He Ooiee 2 0
4yeM 3a 2 mepexoia Mo CaiTy ¢ UCIIOIH30BaHHEM MEHIO HAaBUTAI[HH
DJeKTpOHHBIN OMJIET OpPraHN3alMy KYJIbTYPbl/ JJIEKTPOHHBII KaTaor/ 1 0
OH-NaifH perucTpanus/Bo3MOXKHOCTh OPOHUPOBAHHS OMIICTOB/IEKTPOHHBIX JOKYMEHTOB 1 0
DJeKTpoHHAast 0YepeIb/3JeKTPOHHAS 3aITUCh B YUPEKICHHE 1 0
BupryanbHble SKCKYpCHH 110 OPTaHU3aIMN KYJIbTYPhI 1 1
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Wudopmanms 0 pyKOBOIHUTENE OPraHU3AIUH KyIbTyphl, HHQOopMaIwst 00 o(pUITHaTEHBIX MEPOTPUATHAX, BU3UTAX

¥ 0 pabOYMX MOE3AKAX PYKOBOAUTENS OPTaHU3AIMN KYIbTYPBhI ! 0
CocraB paOOTHUKOB, (haMWIINH, IMEHA, OTYECTBA, JOJHKHOCTH PYKOBOJISIIETO COCTaBa OPraHN3alMu KyJIbTYpbI 1 1
PexumM, rpaduk paboThl OpraHnU3and KyIbTYPhI 1 1
TenedoH cipaBOYHOH CITyKOBI, TeNECPOH PYKOBOAUTEIS OPTaHU3AIMH KyIbTYPHI (IIpHeMHast) 2 1
Pasnen ans HanpaBneHUs NpeUIoKEHUH MO yIyUIIEHHIO KauecTBa YCIyT OpraHu3alui 1 0
OnnaiH-KOHCYIBTAaHT OPTAaHU3AIMH KYIbTYpPHI (CHCTEMa MTHOBEHHBIX COOOIICHNH N MHTEPAaKTHBHOTO OOIICHUS C 1 0
MPEICTaBUTEIIEM OPTraHU3alNH KyJIbTYPBI)
CchliKa Ha pajien OLCHKH Ka4eCTBa OKa3aHMs YCIIyT OpraHU3aluy KyJIbTYphI (MM BHIDKET Ha caiite 1 0
YIpEKACHUS)
Ccruika (6arHEp) Ha aBTOMATH3HPOBAHHYIO CHCTEMY HE3aBUCHMOH OIICHKH KadecTBa OKAa3aHUA YCIyT 1 0
OpTaHM3aINi KyJIbTyph
WudopmanmonHble cooOIIeHs 0 NPOBEACHNN HE3aBUCUMOM OIICHKH
INopsinok (MeToAnKa) IPOBEACHUS HE3aBUCUMOM OLIEHKH KAa4eCTBa YCIYT OPraHU3aLUH KyJIbTyphI 0
Pe3ynbraTel HE3aBUCUMON OLEHKHU KauecTBa OKa3aHMs yCIyT OpraHu3allui KylIbTyphl
[IpennoxeHus 00 yIIydIIEHNH Ka4eCTBA X JIESATEIbHOCTH; IUIaH M0 YITy4JIICHHUIO KadecTBa pabOThl OpraHU3alnuu 1 0
KyJIbTypBI
HUTOI'O Makc. 3nauenne 40 16
Ta6bnuua 3.10. OueHKa YpPOBHSA OTKPbLITOCTU U AOCTYNHOCTU UH(popMaLumm Ha opuumanbHOM cauTte
yupexaeHnu KynbTypbl: KITBY «Kopsikcknin honbKnopHbIn aHcamMbnb TaHUa «AHITY
WHTepHeT cTpaHuua: http://korangt.ru/
HaumenoBanue tpeboBanust/ nHGpOpMaAMOHHOTO 00beKTa* ohl/lxaei(;a OIIeHKa
[TosnHOE HaMMEHOBaHUE OPTaHM3AIUH KYIbTYpHl, COKpPAIlleHHOE HAUMEHOBaHUE OPTaHU3aluU KyJIbTYpPbI 1 1
ITouToBBIil agpec, cxeMa pasMeLleHUs] OpraHu3aluy KyJIbTyphl, CXeMa IIpoe3a 1 0,5
AJlpec 31eKTpOHHON NMOYTHI 1 1
CTpyKTypa OpraHu3aniuy KyJIbTyphl 1 1
CaeneHus 00 yupeanuTene, yIpeIuTenbHble JOKYMEHTBI OpPraHU3aIiH KyIbTyphl 1 1
Oo6mast uapopmarnus 00 YIPSIKICHUN; 1 1
Wudopmanns o rocyjapcTBEHHOM 331aHUH HA TEKYIIUH (HMHAHCOBBII T/ 1 1
WHudopmanns o BBIIOIHEHUH TOCYIaPCTBEHHOT'O 33JaHUs 32 OTYETHBIN (PUHAHCOBBIN TOJI; 1 1
Wudopmanus o miaHe GUHAHCOBO-XO35HCTBEHHOMN JIESITENLHOCTH Ha TEKYLUHA TOJI; 1 1
Wudopmanns o rogoBoii OyxranTepckoil OTIETHOCTH 3a OTYETHBIN (PMHAHCOBBIN roOJ; 1 0
Wudopmanus o pe3ysnbrarax AsSTEIbHOCTH U 00 UCIIOIb30BAHUU UMYIIIECTBA; 1 1
WHdopmanns 0 KOHTPOIEHBIX MEPOIIPUATHAIX M UX PE3yIbTaTaX 33 OTUYCTHBINH (PHHAHCOBBIN TOI. 1 1
IlepedeHs yciyr, OKa3plBAEMbIX OpraHU3aLUEN KYJIbTYpPBL. 0,5 0,5
OrpaHu4eHus 0 aCCOPTUMEHTY yCIyT 0,5 0
OrpaHuyeHus 1Mo NOoTpeOUTEISIM yCIIyT. 1
JlomoTHUTEbHBIE YCIYTH, OKAa3bIBAEMBIE OpraHU3alue KyIbTypsl 0,5
Ycnyru, okassiBacMble Ha TUIATHOH OCHOBE. 0,5 0,5
CToMMOCTB OKa3bIBAEMBIX yCIYT. 1 0,5
[IpenocraBieHne MPeUMyIIECTBEHHOTO IIPaBa M0JIb30BAHMS YCIIyTraMU YUpexkKICHHs 0,5 0
CoxpaHeHNe BO3MOKHOCTH HAaBUTAIUH 10 CANTY NMPH OTKIIIOYCHUHN TpapUIECKIX 3JIeMEHTOB 0OPMIICHHS CaiiTa, 05 0
KapTa caiTta ’
Bpems noctynHOCTH HHGOPMAIMHU C YIETOM IEPEPhIBOB B padoTe caiita 0,5 0,5
Hannune He3aBUCHMOI CUCTEMBI yueTa IIOCELEHUH caiiTa. 0,5
PackpriTie nHGOPMAINU HE3aBUCUMON CHCTEMBI y4eTa IMOCEIeHUH caiTa 0,5
Hannumne BCTpOSHHOW CHCTEMBI KOHTEKCTHOTO MOUCKA 0 CAUTY 0,5
BecruiaTHOCTB, JOCTYITHOCTH HHPOPMALIUT 0,5 0,5
OtcyTcTBHE HAapyIIEHUH 0TOOpakeHHs, JOPMATHPOBAHUS WM UHBIX 1e(EKTOB 0,5 0,5
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[ara n Bpems pazMereHns: HHpOpMauu 1 1
Hocryn k pa3neny «He3aBucuMas olieHKa KauecTBa NPEJOCTABICHHUS YCIIyr» NOJDKEH OBITh obecrniedeH He Ooree 2 0
YyeM 3a 2 repexojia Mo CauTy ¢ UCHOIb30BaHUEM MEHIO HaBUT AN

DNEKTPOHHBIN OWIIET OpraHU3aIUH KYJIbTYPhl/ dJIEKTPOHHBINA KaTajaor/ 1 0
OH-naiiH perucTpanus/Bo3MOKHOCT OPOHNPOBAHUS OMIIETOB/3JIEKTPOHHBIX JOKYMEHTOB 1 0
DJeKTpoHHAst 0Yepeb/3JeKTPOHHAS 3aIUCh B YUPEKICHHE 1 0
BupryanbHble 5KCKypCHH 10 OPTaHU3AINN KYIbTYPbI 1 0
Wudopmanus o pykoBoAKTENE OPraHU3ALMH KyJIbTYphl, HHPOpManus 00 ohUIHAIBEHBIX MEPONPHUITHSX, BUBUTAX 1 05
1 0 paboYMX MOE3/1KaX PYKOBOAUTENS OPTaHU3aIMN KYJIbTYPhI ’
CocrtaB paOOTHHUKOB, (haMHJINH, IMEHA, OTIECTBA, JOJDKHOCTH PYKOBOSIIETO COCTaBA OPTaHM3AIMH KYIbTYPHI 1 1
Pexum, rpaduk paboThl OpraHu3aliy KyJIbTyphl 1 1
TemedoH cipaBOYHOH CITyKOBI, TeNEPOH PYKOBOAUTEIS OPTaHU3AIMH KyIbTYPHI (IpHeMHast) 2 2
Paznen 1y HanpaBieHUs IPEUIOKESHUH N0 YITyUIISHHIO Ka4eCTBa YCIYT OpraHU3aluu 1 0
OHITaiH-KOHCYJIBTAHT OPraHU3alMy KyJIbTYphI (CHCTeMa MIHOBEHHBIX COOOIICHUI M HHTEPaKTUBHOTO OOILEHUS C 1 0
NPEICTaBUTEIIEM OpraHU3alUH KYJIbTYPHI)

Cchplika Ha pajies OLICHKH KaueCTBa OKa3aHMs YCIIyT OpraHU3aluy KyJIbTyphl (M BHIDKET Ha caiite 1 0
YIpEKACHUS)

Ccpuika (baHHEp) Ha aBTOMAaTU3MPOBAHHYIO CHCTEMY HE3aBHCUMOI OLICHKH KayecTBa OKa3aHUsl yCIIyT 1 0
OpraHu3anui KyJabTyphl

NudopmanmoHHbIe cOOOIIEHNUS O IPOBEICHUN HE3aBUCHMOI OLICHKH

ITopsinok (MeTonuKa) MPOBEACHUS HE3aBUCUMOMN OLIEHKH KauecTBa yCIyT OpraHu3allui KyIbTyphl

Pe3ynbTaThl HE3aBUCUMOM OLICHKH KauyecTBa OKA3aHUs yCIIyT OPraHu3aluy KyIbTYphI

Hpe)lJ'IO)KeHI/Iﬂ 06 YIYYHICHUU KaueCTBa UX ACATCIIbHOCTHU, IJIaH IO YITYUIICHUIO Ka4Y€CTBA pa6OTLI OpraHu3anuun 1 0
KYJIBTYPBI

HUTOI'O Makc. 3HaucHHe 40 19

Ta6bnuua 3.11. OueHKa YPOBHS OTKPbITOCTM U AOCTYNHOCTU MHOPMaUUM Ha opuuManbLHOM canTe

yupexaeHun KynbTypbl NO BCEM YUYPEXAEHUAM KyTbTypbl.

HanmeHoBaHMe yupexaeHn KyabTypbl OueHka
KFAY «KamuaTckuii TeaTp KyKoa» 27
KFAY «KamuaTckuii TeaTp Apambl U KOMeaANUU» 19
KI'BY «KamuaTtckoe KoHLepTHO-PunapmoHuyeckoe obbeanHeHme» 24,5
KI'BY «KamuaTtckan KpaeBas Hay4Hasa 6ubamnoteka um. C.M. KpalweHMHHMKOBa» 27
KIBY «KamuaTcKas KpaeBana geTcKas bubamoTteka umeHn B. KpyunHbi» 13,5
KIBY «KamyaTcKMi LLeHTP Hapo4HOro TBOpPYECTBa» 20,5
KIBY «LleHTp KynbTypbl  gocyra «Cepornaska» 25
KIBY «Kopsikckasa LeHTpanmM3oBaHHas 6MbamMoTeyHan cuctema KekkeTbiHa» 0
KIBY «KopsiKCKWiA LLeHTp Hapo4HOro TBOPYECTBa» 16
KIBY «KopsaKckuii GonbKAOPHbIA aHCamMbb TaHLA «AHIT» 19

Kak BMOHO MO oOuEHKe MO YPOBHK OTKPbITOCTM U AOCTYMNHOCTU WMHOpMauun Ha oduunansHOM canTe

yuYpeXaeHUN KynbTypbl MO BCEM YUPEXAEHUAM KynbTypbl, NMMANPYIOT:

e KIAY «KamuaTckuii Teatp KyKon»

o KI'BY «Kamuatckas kpaeBas Hay4Has 6ubnuoteka um. C.I1. KpaweHnHHuKoBa»
e KI'BY «UeHTp kynbTypbl 1 gocyra «Cepornaska»

e KI'BY «KamuaTckoe KOHUEPTHO-hMNapMoHMYeCKOoe 0O beaUHEHNE Y
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4. PESVﬂbTaTbI HEe3aBMUCHMMON OUEHKN Ka4Y€eCTBa OKa3aHWA YyCyT yvpexaeHnAMmm

RYJIbTYPbI.
Ta6bnuua 4.1. Pe3ynbTaTbl HE3aBUCUMOW OLEHKM KavyecTBa OKa3aHUsl YCINyr Yy4YpexpeHUsiMu
KyNbTypbl.
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1 2 3 4 5=2+3+4
MaKC OLEeHKa 67,00 7,00 40,00 114,00
KFAY «KamuaTcKuii TeaTp KyKoa» 53,6 7,00 27 87,55
KFAY «KamuaTckuit TeaTp Apambl U KOMeaUn» 55,9 7,00 19 81,91
KIBY «KamuaTckoe KOHUEPTHO-dUIapMOHMYecKoe 56,2 7,00 24,5 87,73
obbegnMHeHne»
KIBY «KamuaTtckan KpaeBaa HayyHasa 6ubamoteka um. C.MM. 60,7 7.00 27 -
KpaweHnHHUKoBa»
KIBY «KamuaTtckaa Kpaesas aeTckas 6ubnanoTteka numenu B. 42,9 7,00 13,5 61,77
Kpy4nHbi»
KIBY «KamyaTCKuIA LLEHTP HAapOAHOrO TBOPYECTBA» 54,0 6,00 20,5 73,48
KIBY «LleHTp KynbTypbl 1 aocyra «Cepornaska» 50,5 5,00 25 80,47
KIBY «K 616
«KopsKcKan LeHTpannM3oBaHHan 6ubanoreyHas cuctema 42,0 5,00 0 49,04
KekKkeTbiHa»
KIBY «KOpAKCKWUI LieHTp HapoAHOro TBopyecTBa» 51,3 7,00 16 73,31
KIBY «KopsAKcKuit GoNbKNOPHbIA aHCamMbab TaHUa KAHITY 50,0 6,00 19 76

Mo cBoAHbIM pesyrbTaTamM HEe3aBMCMMOW OLIEHKM KayecTBa OKa3aHWsA YCIyr yupexaeHUs MU KyrbTypbl, MecTa
pacnpegenvnuck criefyowmnm o6pasomM no yobIBaHMIO OT Ny4LLEro K Xyawemy:

KIr'AY «Kamuyatckum Teatp KykKomn»
KI'AY «Kamyatckuin Teatp gpambl 1 KOMEQNUN»
KI'BY «LeHTp kynbTypbl 1 gocyra «Cepornaska»

© 0N hsWDNRE

KI'bY «KamuaTtckuin LeHTp Hapo4HOro TBopYecTBa»

KI'bY «Kopskckuin onbKnopHbI aHcambrib TaHua « AHIT»
KI'bY «KopsKkckuii LLeHTp Hapo4HOro TBOpYecTBay

KI'BY «Kamuatckas kpaeBas getckas 6ubnmoteka umeHun B. KpyumHbi»

10 KI'BY «Kopsikckasi LeHTpanu3oBaHHasg 6ubnmoTteyHas cucrema KekkeTbiHa»

26

KI'bY «KamuaTtckas kpaeBas Hay4yHasa 6ubnuoteka nm. C.I1. KpalweHnHHnKoBay
KI'BY «Kamuatckoe KOHUEepTHO-(hMnapMoHNYeckoe oobeanHeHNE»
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